
[image: image1.jpg]




Mission Verse:
“Pure religion and undefiled before God and the Father is this, To visit the fatherless and widows in their affliction, and to keep himself unspotted from the world.” James 1:27 KJV
Mission Statement and Purpose:
‘Ambassadors of the Light’ is a referral agency for those in need in downtown and the central Grand Rapids area. 

We work with the homeless, elderly, the poor (those with limited income below the federal poverty level), and those with mental illness by coordinating the efforts of other non-profit agencies and referring people to the appropriate agency in the area; by doing so showing that someone does care, and helping them to improve their quality of life.  

We believe it is crucial to reach out to the homeless and poor and help them get to the appropriate agencies. Right now, even though there are over 100 non-profit agencies and churches in the Grand Rapids area that offer assistance to those in need, there is no central referral agency in Grand Rapids that is geared specifically toward helping those that are homeless and/or poor find the appropriate agencies. 

Where does our name come from?
“Now then we are ambassadors for Christ, as though God did beseech you by us; we pray you in Christ’s stead, be ye reconciled to God,” 2nd Corinthians 5:20

“There was a man sent from God, whose name was John. The same came for a witness, to bear witness of the Light, that all men through him might believe. He was not that Light, but was sent to bear witness of that Light. That was the true Light, which lighteth every man that cometh into the world.” John 1:6-9

If you would like more information about our organization &/or “The Ambassadors Project” of assisting the homeless & poor in Grand Rapids, please visit our homepage, call, or write us.

Our email is: AmbassadorsoftheLight@yahoo.com

You can also visit us on the web at: http://homelessreferral.angelfire.com
Additionally our Board meetings are open to the public; please call for date & times.

Thank you for your interest in our organization. 
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Note: Our resource Listing has been put online and can be accessed free of charge in order to help others (but especially the homeless and low-income) help themselves by providing them with the information that is so desperately sought after: Food, clothing, shelter, hygiene, free breakfast and diners, medical, dental, and mental health services. Our new homepage is:

http://homelessreferral.angelfire.com    Note: Do not put www. or it will not work.
Agencies and individuals are granted permission to print in part or whole our Resource Listing from here, the internet , or copy provided that the information and/or list  is offered free of charge to other individuals and no self-credit is taken for the list. (You may charge a printing fee if needed / desired).
If you, your church, or your business would like to contribute to having this Resource Listing printed to be distributed freely to the homeless, low-income,  caseworkers, social workers, and other non-profits please feel free to contact us. AmbassadorsoftheLight@yahoo.com
© January 2, 2012 Ambassadors of the Light Resource Agency 10th Edition
We are working to improve both our Resource Listing and Website for easier access to the information. Therefore we will be separating information into different classifications; some agencies may be listed more than once depending on which services are being offered or a person may be searching for such as Shelter, Food, or Hygiene.

If you are an organization listed, another agency, social worker, homeless, or low-income and you know of other services that are not listed please email us at: AmbassadorsoftheLight@yahoo.com
Also, if you are listed and wish to update or correct a listing please email us with Corrections or Update in the subject box. Thank you.

AMBASSADORS OF THE LIGHT RESOURCE LISTING
Call (616) 459-7955 for more information

SHELTERS / MISSIONS
          According to a recent ruling Homeless Sex Offenders may once again stay overnight at the missions/shelter if needed providing that they just go in at night and leave in the morning

Guiding Light Mission               




Chapel is at 6:00p.m. Dinner is around 6:30
225 S. Division                              



No longer serves lunch. Go to God’s kitchen.
Grand Rapids, MI  49503              



Haircuts (men & women) 2nd Wednesday 2 to 4
(616) 451-0236
                         



must sign up ahead of time
Shelter is for men only; if you want a bed you must now be in by 8:00 p.m. No longer late admittance. (Degage passes o.k.). Those that attend chapel at 6 p.m. are 1st in line for dinner and beds. Dinner starts around 6:30p.m. after chapel finishes. Wake up time is 6 a.m. weekdays and 6:30a.m. on weekends. Note: Guiding Light Patrons now are able to sign up for a bed and go to Celebrate Recovery at Friday night and still get their bed when they come back on the bus.
Mel Trotter's Men's Shelter                        

Free Dinner at 5:15 p.m. everyday
225 Commerce S.W.                                      

Men and Women eat separate again.
Grand Rapids, MI  49503                              

Has Shelter for men and women

(616) 454-8249                                              

Also has food pantry, clothing room.

Men must be in by 7 p.m. & go to chapel from 7 p.m. To 8 p.m. Beds are at 8 p.m.

Wake up time is at 5:45 a.m. Breakfast is at 6:15 a.m. Must leave by 6:30 a.m.

Must stay overnight for breakfast. Mel Trotters does not take late passes.
Note: Mel Trotter’s will also let men take the bus to Celebrate Recovery if interested, must check with staff on the men’s side ahead of time to guarantee ride& bed. If not will have to get bed & ride by signing up at Guiding Light.
Please note: Even though neither shelter will tell you both run your name and I.D. with the G.R.P.D., so if you have any issues you need to clear up it may be in your best interest to do so before attempting to stay at the missions. This is not legal advice but a suggestion and to let you know the saying you can run but not hide is true.
Mel Trotter's Women's Shelter                                   
(May stay for up to 60 days)

Women have to be in by 7 p.m. and stay the night. Must be in by 5 p.m. if you want dinner at 5:15 p.m. Wake up time is 6 a.m. Breakfast is at 7 a.m. Must leave by 8:00 a.m. And be back by 7 p.m. Also must be looking and attempting to find a job and an apt. or other housing.  Weekly reports are required. 
Degage's Open Door (Drop in Center for Women) Drop-in Center is for Women 

Located at Degage's (Blue doors on side)      

Open 7 p.m. To 8 a.m. 

144 S. Division                                               

Now open 7days a week.                             
Grand Rapids, MI  49503                              

Once in, must stay in
                                      
(616) 454-1661                                   

Call Degage's or Shelly for more information. 

New Open Door Rules: Only 1 bag allowed & must agree to take shower.

May come in anytime during hours, but once you leave may not come back in. 

Family Shelters

I.C.C.F. Family Haven Shelter          
Has 30 day shelter for families with kids.  

920 Cherry St. S.E.                              
For single parents or couples with kids.

Grand Rapids, MI  49503                     
Must have at least 1 kid to stay at shelter.

(616) 336-9333 / 247-4949                 
Must be referred by H.A.P., D.H.S.., I.C.C.F.

I.F.H.N. (Inter Faith Hospitality Network)         
30day Homeless shelter for families.

906 S. Division (also known as Family Promise)  
Must be family or woman w/ kids

Grand Rapids, MI 49507                                
Also, men w/ kids, or teenagers w/ kids.

(616) 475-5220                                                
Some requirements, call for more info.

La Casa de la Paz (now ran by Cath. Social Serv.) 
Shelter for women and children

40 Jefferson S.E.                                                      
Families can stay 4 weeks a year.

Grand Rapids, MI  49503                    
Preferred to be referred by Salvation Army's

(616) 364-0845                                    
Homeless Assistance Program. (616) 454-5840

National Homeless Assistance Hotline -     1-800-274-3583 / 1-800-A-SHELTER 

Transitional & Situational Housing

Dwelling Place / Liz’ House              

Liz's House transitional house for homeless
343 S. Division                                    

women with kids under age of 4.

Grand Rapids, MI  49503                    

Rent is approx. 30% of income.

(616) 235-0223                                   

 
(616) 454-9390 Intake  

Dwelling Place / My Sister's House       

Sister's House for single homeless women 

761 Bridge St. N.W.                                 

with domestic violence issues. Call for fees.

Grand Rapids, MI  49504                    

Call Intake (616) 454-9390 for more information 

My Sister’s House (616) 454-9390     

Currently changing from transitional into apts.

.

Exodus Transitional Housing                             
Used to be Corrections Center  

322 Front S.W.                                                     

Now is Exodus transactional housing            

Grand Rapids, MI 49504                                      
 
Share rooms are $235 each person

(616) 242-9130 Call for info.                               
 
Your own room is $447 includes utilities.

Note: Works with those coming out of jail, prison, and those with C.S.C. charges.  Rooms for men only.
Must have some type of income: Social Security, S.S. I., Disability, Veterans Benefits, Unemployment, or must be employed (working). They do work with job assistance programs as well. It is not a shelter / mission. There are fees.

Hope Community Transitional Housing Program 

Housing for women with kids
1024 Ionia S.W. 1420                                            

Must be homeless w/ kids
Grand Rapids, MI  49507                                      

Rent is approx 30% of income.

(616) 235-2893 / (616) 235-2600                          

Must agree to program/rules.

Must be referred by Salvation Army’s Homeless assistance Program (616) 454-5840

House of Blessings 


Christian Women’s Transitional recovery house / program
938 Humbolt St. S.E. 


Your own Room; $350 month; provide your own food.

Grand Rapids, MI 49503   


Must have some clean time.

(616) 247-9189 



If interested call “Shellie” (616) 634-1972
House of Prayer
             


Christian Women’s Transitional recovery house /program. 

1025 Lafayette Ave. N.E.
   

Share Rooms; Fees Based off your Income.

Grand rapids, MI 49503
  

Must be clean for minimum 3 days; wanting to stop.

(616) 458-2620 Laura
  

If interested call Laura; even if homeless or on streets.

Project Rehab transitional Housing    
Men & Women’s Transitional recovery house/program
220 Eastern Ave. S.E.

        
Share rooms; fees are approx. $8to $10 a day.

Grand Rapids, MI 49503 
                      
Must have some clean time. 

(616) 776-0891 Ext. 416 Gary              

Usually referred by Network 180, H.A.P. or M.D.O.C.

Safe Haven Ministries – Ramoth House           
Counseling, education, support, 

3501 Lake Eastbrook Blvd. S.E., Suite 335         
referrals, and case management 

Grand Rapids, MI  49503                                    
for abused women and their kids.

(616) 452-6664 (616) 940-2394            
Limited temporary housing when available

Call for more information and fees.

United Methodist Community House- First Step House      SWAPP- Transitional housing / program for women             

904 Sheldon S.E.

             

             
that are victims of prostitution and drug addiction. 
Grand Rapids, MI  49507                              
Need Referral. Must be willing & serious about leaving the street, 

(616) 452-3226 Call for details.
drug, & prostitution lifestyle. Prefer clean for 90 days. Some fees 

Y.W.C.A.                                        


They have all kinds of programs and classes 

25 Sheldon Blvd. S.E.                                   
Relating to domestic violence, abuse, and sexual

Grand Rapids, MI  49503                              
assault. Also has counseling and programs for

(616) 459-4681 (616) 459-4652                   
shelter in time of crisis. Call for more info.

Shepherds of Independence       
Low Cost Housing for Men & Women

1400 Morgan St. N.W.                 
They provide meals & pay utilities (electric/water). 

Grand Rapids, MI  49503             
Based on income. Call for an appointment

(616) 732-6351                             
Must bring I.D. & proof of income.

Normally must be referred by H.A.P., Network 180, mental health, or hospital for care. 

You get your own room, but share bathrooms, showers, they feed meals.

Salvation Army's Housing Assessment Program - (616) 454-5840  Used to be Homeless Assistance Program
(They used to work mainly with women & kids).  Claims to work with single individuals: women  and  men  now.
2012 Winter Warming

Drop in Places to go during Winter – Days & Times Open

Men & Women
Degage Ministries – Open Monday thru Sunday from 7a.m. to 8p.m. (closed 12 noon to 1p.m. for cleaning)

144 S. Division          Drop in Center, Low-Cost food, free donuts, coffee & hot chocolate 25cents.
Heartside Ministry- Open Monday thru Friday from 9a.m. to 5p.m. (closed 12 noon to 1p.m. for lunch)

54 S. Division
Park Church1st Park Congregational Church    Chili n Movie Event Every Friday 10 to 2p.m.
10 East Park Pl. N.E
Watch movie, eat food, and place to go to stay warm.                                 

Grand Rapids, MI                                      

Park Church1st Park Congregational Church    Movie & coffee Every Saturday 9 to 5p.m.
10 East Park Pl. N.E.                                 


Grand Rapids, MI
Westminster Church - Open Monday thru Thursday from 9a.m. to 4p.m.
47 Jefferson S.E.            Phone Use and Coffee  (15 minute warming limit)


Women Only
St. Mark’s Lady Matinee       Every Thursday 9a.m. to 2p.m. Ladies Matinee Event – Ladies only. 
134 N. Division Ave.                          Free Movie, lunch, snacks, and fellowship. 

Grand Rapids, MI  49503                    Winter event; generally runs November through March/April

These are the drop in centers. Please note food resources under the Food & Kitchen Times and by the days listed. You are not allowed to drink alcohol, nor bring it in or you will be barred. If you are caught using or selling drugs the police may be called. There is video monitoring at most of these locations. Please respect these locations for these are the few places that are trying to provide a place so people can stay warm during the winter.

If you go to the Main Library or any library for that matter please no alcohol or drugs, or the police will be called. No eating or drinking, other than from the water fountain. No sleeping. No loitering. However you can use the computer for an hour with a library card. Also you can read a book, magazine, or paper. Any inappropriate activity you will be barred.

God’s Kitchen also known as Capitol Lunch by some   Open from 12:35 to 2:00p.m Mon thru Saturday 

301 S. Divison
2:30 to 4:00p.m. on Sunday except 1st Friday closed
Grand Rapids,  MI 


Free Lunch & coffee

Note: Even though listed as warming on other sheets people are expected to come in to get warm, eat and leave when done eating so there are tables and chairs for others.

Sheldon Club located next door to Touchstone                              

201 Sheldon Blvd.                      
For those that have mental illnesses.

Grand Rapids, MI  49503           
Must be referred through Touchstone

(616) 459-0255                           

Food & Kitchen Times
If you stay at Guiding Light or Mel Trotters overnight you are usually able to eat breakfast there. If not Degage Ministries which is located on the corner of Division and Cherry Street, 144 S. Division has low cost breakfast. Free donuts.  Coffee and hot chocolate for 25 cents (small) 50 cents (large).
Lunch-

God's Kitchen






Free Lunch 12:30 p.m. To 2:00 p.m. Mon.-Sat.
303 S. Division

              




except for 1st Friday of every month

Grand Rapids, MI  49503       



(the 1st Friday Degage's has free lunch at approx.11:15)

(616) 454-4110
     




Sunday is 2:30 to 4:00p.m..  Meatloaf 1st Saturday.
Please not the time change now 12:30 to 2:00p.m. on Mon. thru Sat. Sunday is still 2:30 to 4:00p.m.

If you are new to the streets or just low income this is where you want to go for lunch.
Dinner-

Mel Trotters Mission (time change)    


Free Dinner now at 5:15 p.m./ 5:30p.m. everyday

225 Commerce S.W.                              



Men and Women eat separate again.
Grand Rapids, MI  49503                       



Has Shelter for men and women

(616) 454-8249                                      



Also has food pantry, clothing room.
Women must go into the women’s side 5:15 and men to the Men’s side 5:30 for dinner. 

Food is very limited fist come first serve; there usually are other church dinners depending on the day.

Below I have tried to separate by the day the different food options that one in the Grand Rapids are has:
Mondays-

First C.R.C. Church


Free Community Dinner - Bate’s Place

650 Bates S.E. 


Every Monday 5:00 to 5:30 (except holidays)

Grand Rapids, MI 49506
entrance is on Franklin - corner of Franklin & Henry

(616) 452-4370
Kentwood Community Church             




Free Monday Night Dinner                   
1200 60th St. S.E.                                     



Free Dinner 1st,  3rd, and 5th Monday
Kentwood MI  49508

         

Starts at 6 p.m. Closed Mondays on or near  holidays

(616) 455-1740                                         



$1.00 donation per person
Tuesdays-
Northeast Supper House (St. Alphonsus)  



Free Dinner every Tuesday
224 Carriers N.E.


              



5:00 to 6:15 p.m.

Grand Rapids, MI  49505

              



One Street North of Leonard

(616) 451-3043


              



corner of Lafayette & Leonard

St. John Vianney Church

      


Free Dinner every Tues. of each month.
4101 Clyde Park S.W.

      



6:00 to 6:30 p.m.

Wyoming, MI  49509
                    



Clyde Park (3 blocks before 44th St.)
(616) 451-3043
 




Central Reform Church
 
        



Addie’s Diner

10 College Ave. N.E.

        



Free Dinner
Grand Rapids, MI  49503

        



1st & 3rd Tuesday of the month
(616) 456-1773 


        



Starts at 6:00p.m.

Wednesdays-

Chili in the Park (free)                           


Free Picnic in the Park

Veteran's Park                                          


Every Wednesday Noon to 12:20p.m.
(Corner of Fulton & Sheldon)                 


Rain, Snow, or Shine

Grand Rapids, MI  49503                        


Chili, Sandwiches, snacks, etc.

Servants Community Church           


Free Dinner  (Love Feast) on Wed. nights.
909 Watson S.W.


     


Starts 5:45 p.m. until approx. 6:10p.m. 

Grand Rapids, MI  49504

    


Bible Study @ 6:30p.m.



(616) 451-2418

      


Program runs Sept. – mid May. (Not during summer)

Stockbridge Boiler Room
         



Love Feast Dinner

713 5th Street N.W. 

         



Free Dinner every Wednesday night                                                                                                                                                                                                                                                  

Grand Rapids, Michigan  49504
         



6:00p.m. to 6:20p.m.
(616)  459-4535

                       



Held at 5th St. Hall (5th Street &Davis)

Calvary C.R.C.
         





Community Dinner
3500 Byron Center S.W. 

         



Free Dinner every Wednesday night                                                                                                                                                                                                                                                  

Wyoming, Michigan  49519
         



5:30p.m. to 6:15p.m.
(616)  534-0934
                       


St. Andrew’s Episcopal Church




Oasis Dinner
1025 Three mile rd. ne





Free Dinner every Wednesday
Grand Rapids, MI 49505


Starts at 5:45p.m.
616-361-7887
Thursdays-

St. Marks Episcopal               

Ladies Matinee Event – Every Thursday 10a.m. to 1p.m.

134 N. Division Ave.               


Free Movie and snacks; fellowship. Ladies only.
Grand Rapids, MI  49503        


Winter event; generally runs November through April

Northeast Supper House  (St. Alphonsus)  


Free Dinner every Thursday night.
224 Carrier N.E.


               


5:00 to 6:15 p.m.

Grand Rapids, MI  49505

               


One Street North of Leonard

(616) 451-3043


              



Corner of Lafayette & Leonard

Trinity Reformed Church
       



Community Kitchen
1224 Davis Ave. N.W.

       



Free Dinner every Thursday night
Grand Rapids, MI 

       



5:30 to 6:00p.m.
(616) 451-4131 


       



Near Leonard & Alpine on Westside
Hard Times Cafe * (See disclaimer pg. 57) 

Free Dinner every Thursday  night (with 3 points)

47 Jefferson (West Minister Church)     

Meeting at 5p.m. Dinner starts at 5:30 p.m.
Grand Rapids, MI  49503                       

No one admitted after 5:15 p.m.

(616) 456-1456 / 235-7211                    
You earn points by helping out there or in community

1st time is free (or no points required).   

or going to meetings. Check with Heartside for info.
Take Hold Church


Heartside Dinner
222. S. Division


Free Dinner Every Thursday 

Grand Rapids, MI  49503


Starts at 6p.m.
616-458-4776

Divine Grace Church/ God's Kitchen



Free Thursday Dinner
755 Fuller Avenue Se 





Serving every Thursday
Grand Rapids, MI  49506-2672




5:30-6:30p.m.
(616)  452-1205






Take out only
Fridays-

Chili & a Movie Event                                 


Every Friday in the winter 

1st Park Congregational Church                     


10 a.m. until approx. 2p.m.
10 East Park Pl. N.E.                                     


Come in out of the cold and get chili
Grand Rapids, MI                                          

soup, and/or hot food  and coffee. Watch movie(s).
(616) 459-3203                                              


Runs November through April.
Street Light Burger Night                 

2nd and 4th Saturday night of every month
515 S. Division                                     


from 6 p.m. to 7:30 p.m.

Grand Rapids, MI  49503                     


Free Hamburger, Hotdogs & side dishes.

(616) 235-1209                                    
 

(they are 2 blocks south of Wealthy)
Degage Ministries                                


Free Lunch on the 1st Friday of the month
144 S. Division


      


Starts approx. 11:15 /11:30 until 11:45

Grand Rapids, MI  49503
                    


Note: God’s Kitchen is closed on the 1st Friday.

(616) 454-1661
Saturdays-

Degage Ministries                                
Free Saturday breakfast (see note)
144 S. Division
                                  

Start time varies from 8:30 a.m. to 9:30a.m.

Grand Rapids, MI  49503
       


Usually free breakfast on the 1st & 2nd Sat. of month. 
(616) 454-1661        


Note: Sometimes have free Saturday breakfast depends on group. 

Community Breakfast (free)                   
3rd Saturday of Every Month

1st Park Congregational Church                 
8 a.m. to 10 a.m.

10 East Park Pl. N.E.                                 
Free Breakfast

Grand Rapids, MI                                      
Pancakes & Eggs

(616) 459-3203

Pancake Breakfast (free)                        
Last Saturday of every month
Immanuel Lutheran Church                      
8 a.m. to 9:30 a.m. Also has Bible study

2 Michigan                                                
corners of Division and Michigan

Grand Rapids, MI  49503                         
You can walk up there or catch a ride in

(616) 454-3655                                         
the church van in front of Guiding Light
Picnic in the Park (free)                           
Free Picnic in the Park

Veteran's Park                                          
Every Saturday 11a.m. to 11:20a.m.
(Corner of Fulton & Sheldon)                 
Rain, Snow, or Shine

Grand Rapids, MI  49503                        
Sandwiches, snacks, etc.

Soup & Prayer                                        
Generally every Saturday around Noon
Mission Possible                                       
Soup, water, prayer, some clothing.

229 S. Division                                         
Usually from 12 Noon to 1:30p.m.
Grand Rapids, MI  49503                         
www.missionpossible.org

Lunch & a Movie Event                                 
Every Saturday in the winter 

1st Park Congregational Church                     
12noon  until approx. 5p.m.
10 East Park Pl. N.E.                                     
Come in out of the cold and get 
Grand Rapids, MI                                          
some  hot food  and coffee. Watch movie(s).
(616) 459-3203                                              
Runs November through April.

Sunday-

Degage Ministries no longer hosts a free breakfast on Sunday. Additionally you can no longer eat breakfast at Guiding Light on Sunday unless you stay there overnight in the shelter. However there is another Sunday breakfast for those downtown in the Heartside area but you have to find it for yourself; so ask around.

Free Sunday Dinner at Degage Ministries      
Free Dinner usually every Sunday
144 S. Division                                         
approximately 6:30 p.m. until 7:00p.m
Grand Rapids, MI 49503                          
Corner of Division and Cherry St.
(616) 454-1661                                        

Low-Cost Breakfast and Dinners:
Degage Ministries                        Low Cost Breakfast, Dinner/ Free snacks/ coffee 25cents

144 S. Division
     
            Breakfast or Dinner has Small fee; depends what you buy/order.
Grand Rapids, MI  49503             Dining Room Hours: 7 a.m. to 8 p.m. Sun. thru Sat. 

(616) 454-1661
     
            Morn. Grill 8:30-10:20 a.m. (Mon. - Thurs.) & 8:30 to 9:30a.m Fri.

Evening Grill 6:30 to 7:30 p.m. (Mon. - Fri..)   Sat Evening Grill 6:30 to7:30 p.m.      
Note: Place that are generally opened or have dinners daily such as every Tuesday or every Wednesday are subject to close on and or near holidays please check with them if they will have dinners on such dates. Most but not all church dinners are cancelled during holidays however some remain open. Please contact individual churches to verify.
Congregate Meal Sites for Seniors 

Grand Rapids Area
$1.50 for lunch those 60 and older, $5.50 for guests under 60.
Source: www. seniorneighbors.org

Serves Lunch Monday - Friday
Downtown Senior Neighbors 

Family Life Adult Day Services                      
333 Division Ave. S.  Suite 100

1256 Walker NW
Grand Rapids, MI 49503


Walker, MI
616 459-3040/ 459-6019 Intake

235-2910
Grandville Senior Neighbors 

LAS (Latin American Services) 

3380 Division Grandville, MI


215 Straight NW GR, MI

531-5250





336-4029

Lowell Senior Neighbors


 Sparta Senior Neighbors
314 South Hudson, Lowell, MI

100 Ida Red, Sparta, MI

897-5949





616-887-1273

United Methodist Community House

904 Sheldon, SE GR, MI

241-1645

Others – Please note days that they serve
Walker (Firehouse)Café 

Wyoming (Pinery Park Senior Center)

4101 Lake MI Dr NW GR, MI
2380 DeHoop Wyoming, MI

735-2966




249-3966 (no lunch on Monday)
Serves Lunch Mon, Wed and Fri 
Serves Lunch Tues, Wed, Thurs, & Fri.
Grattan 
12050 Belding Rd Grattan, MI

616-691-845
Serves Lunch Monday and Wednesday
Meals on Wheels / Delivery  (weather permitting)
God's Kitchen/ Meals on Wheels Program  
Meals on Wheels Mon.–Friday 

303 S. Division


  

Must be Senior or have restrictive disability.

Grand Rapids, MI  49503
                
For Elderly, Homebound individuals or couples.

(616) 454-4110, ext. 10

  

Please call God’s Kitchen for more info.

Senior Meals Program                    
Delivers meals to seniors and eligible spouses.

1279 Cedar N.E.                                
Must be over 60. $1.50 donation suggested.

Grand Rapids, MI  49503                  
Also has home delivered pantry sack.

(616) 459-3111 (Meals)                    
Call for more information

Meals at Home                            
Delivers meals to shut-ins & home bound residents.

1239 Fuller Ave. S.E.                   
Must be shut–in or Homebound. Call for fees/cost.

Grand Rapids, MI  49506             
Northeast and South East area only.

(616) 241-9112 (Meals)/ 774-7444 Spectrum   
Call for more info. 9 a.m. - 2p.m. M-F

Senior Food Pantries
Senior Meals Food Pantry                             

Food Pantry is for Seniors only.

1930 Fuller Ave. N.E., Suite B                        

Must be age 55 or over. Need I.D.

Grand Rapids, MI 49507                                  

Must sign up and then you can use

(616) 364-1104                                                 

twice (2 times) a month.

Messiah Missionary Baptist 
   


Senior Food Pantry (for those over 60)

513 Henry S.E.


  


Held in building behind the church.

Grand Rapids, MI 49503

  

Every other Friday 10:30 a.m. (Southeast side)

(616) 458-2651

                
                     Must pre-register. I.D., proof of address &income.

North Kent Service Center
                                         Senior Pantry Hours
10075 Northland Drive                                                        2nd and 4th Thursdays 9-11

Rockford MI 49941 
                                         Can use 1x a month

616 866-3478 
                                         Client Choice

Senior Meals on Wheels Pantry                                        Senior Pantry Hours
1930 Fuller NE 
                                         M,W 10 -2:45, Th 10 - 3:45                           

Grand Rapids, MI 49503 
                                         Can use 2x a month

364-1104 
                                        Client Choice
REACH 
                                       Senior Pantry Hours
551 Henry SE 
                                       On Fridays 

Grand Rapids MI 49506 
                                       Can use 2x a month

450-6302 
                                       Client Choice

Food Pantries (You may only use one food pantry)
Downtown area
Westminster Food Pantry (Downtown)

Tuesdays and Thursdays

47 Jefferson

10:30 a.m. to 2:30 p.m.

Grand Rapids, MI  49503

Once a month


(616) 456-6115 / 456-1456

Free; but must bring I.D.

West Minister can also tell you where to go if you don't live downtown.

Degage's Food Pantry                
1st and 3rd Thursdays of the month 9 a.m. to 10 a.m.

144 S. Division                            
Also has 4th Thursdays of the month 12:00 to 1 p.m.

Grand Rapids, MI  49503            
Client choice pantry. Must bring your I.D. 

(616) 454-1661                            
Must have signed up at Westminster.

If interested in going to Degage's Pantry, you still must sign up at Westminster 1st.

Central Reform Church                           
Downtown Heartside Area only

10 College N.E.                                          
Tuesday & Thursday from Noon to 2 p.m.

Grand Rapids, MI  49503                           
Must sign up through Westminster

(616) 456-1773                                           
Bring your I.D.

Note:  If you live downtown you must sign up through Westminster, and may only use one food pantry. You must choose which one you want to use: Westminster’s, Degage’s, or Central Reform’s food pantry. If homeless or at mission West Minister Food Pantry can give you snacks, cans, and other non-perishable food to assist you. 
Mel Trotter's Food Pantry                  
Food pantry open Monday through Friday
225 Commerce S.W.                              
8a.m. to 11:30 a.m. in the morning.      

Grand Rapids, MI  49503                      
and 1p.m. to 3:30p.m. in the afternoon.

(616) 454-8249                                      
Must go to the men's side and sign up.
Please note: Food pantry is for couple & families with housing in downtown area. 

Westside 

Other Way Ministry's Food Pantry          
Food Pantry is for West Side only
710 W. Fulton                                               
Office is open 9a.m. to 4 p.m. Mon.-Fri.

Grand Rapids, MI  49503                             
Pantry 12:30 to 2:00p.m. (Mon. – Thurs.)

(616) 454-4011                     
Please call 1st. Bring I.D. & 2 proofs of residency (mail). 
St. Mary’s Grand Rapids                           
Northwest (west-side) Food Pantry

423 First St. N.W.                                         
1st & 3rd Wed. of the month

Grand Rapids, MI  49504                             
10:00 a.m. to 12 (noon)

(616) 459-7390                                             
Must bring I.D. & proof of address

Northwest

Northwest Food Pantry (Trinity Reform Church) 
Northwest area (3rd St. to 6 Mile) 

1224 Davis N.W.                                                     
Bring I.D. & proof of residency

Grand Rapids, MI 49504                                         
MWF 10a.m. to 11:30 a.m.

(616) 451-4131 (616) 451-4036                              
Please call for more info.

North Kent Service Center            
Way up North (6 Mile to 22 Mile Rd.)

10075 Northland Drive                    
Hours of operation: 8a.m. to 6p.m. (Mon. – Thurs.)
Comstock Park, MI                          
Emergency Food Pantry is open:
(616) 866-3478             
Mon. & Wed. 9 a.m. to 3:15p.m., Tues. 12(noon) to 5:30p.m.
Southeast area

Baxter Food Pantry                         
Southeast area only
Baxter Community Center        
Mon thru Friday 9 to 11:45 & 1:30 to 3 except 

935 Baxter S.E.

        


on Thursday afternoon when it is closed

Grand Rapids, MI  49506
       


Wealthy to Hall area Bring I.D.  & proof of residency

(616) 456-8593 / 742-1536       


For Bethel Food Pantry must go through Baxter.
SECOM Food Pantry             
Food Pantry is for Southeast (South end) only
1545 Buchanan Ave S.W.        
Boundaries are Hall to 28th St. & US 131 to Patterson

Grand Rapids, MI  49507        
MWF mornings 9:00 to 11:30a.m. & Wed. 1 to 3p.m.

(616) 452-7684                        
Bring I.D & proof Residency. Proof of income 1st time.


For those that work, Tues... 4to 6p.m.; bring check stub.

Madison Square C.R.C.  Food Pantry               Food Pantry is for Southeast only
1434 Madison Ave. S.E.                                        Must live in the Madison / Hall area.  Must attend 
Grand Rapids, MI  49507                                      Madison or sign up through SECOM to use.
(616) 245-7791                                                      Bring I.D & proof of Residency. Thursday 6:00p.m to 7:00p.m.
John Knox Food Pantry              
Food Pantry is for Far Southeast area only.
4150 Kalamazoo S.E.                    
Boundaries are 28th to 108th & US 131 to Patterson

Kentwood, MI  49506                   
MWF 10 a.m. to 2 p.m. or first 50. families.

(616) 455-9411 / 455-5060           


Bring 2 forms of I.D.  & proof of residency
Southwest

UCOM                                                 
Southwest only Wealthy to 28th St. West of 131.
1311 Chicago Dr. S.W.                        
Pantry  Tues. 9 to 3 & 5 to 7p.m. Wed. 9 to 3
Grand Rapids, MI  49544                     
Thurs. 9 to 11:30 & 5 to 7p.m. Fri. 9 to 11:30.
(616) 241-4006                                     
Bring I.D. & proof of residency
Family Network of Wyoming (moved)             
Wyoming area only


1029 44th St. S.W.                                
Food Pantry is Mon. & Wed. 2:30 to 5:30p.m.

Wyoming, MI                                      
Call for other hours and requests.

(616) 885-9919                                    
Office Hours Noon to 5:30 (Mon., Tues., Wed.)
Byron Community Ministries            
Bryon Center area (Way South) like past 68th St.
8250 Bryon Creek Dr.

Byron Center, MI

(616) 878-6000

Northeast

NECOM Food Pantry Plainfield United Methodist   
Food pantry is for Northeast 
214 Spencer N.E.                                    

Pantry is M, Tu, W, Fri. 9a.m. to 12:30p.m.

Grand Rapids, MI  49505                       

Office Hour s are 9a.m. to 2p.m.

(616) 454-1097                                       

Bring I.D. & proof of residency
St. Alphonus Food Pantry                                
Food pantry is for Northeast only
224 Carrier N.E.
              



Pantry is open 9 a.m. to 1 p.m. (Mon, Tues, Wed, and Fri) 

Grand Rapids, MI  49505


     
Bring I.D. & proof of residency 

(616) 451-4230 / 3043
                                 
No pantry on Thursday

To use St. Alphonus Food Pantry Must sign up through NECOM. 
FOOD STAMPS &  D.H.S.

D.H.S. Office (Dept. Human Services) 
Moved 3 blocks down the street. 

121 Franklin S.E.  (This is the new address).    
Open 8 a.m. To 5 p.m. (food stamps 7a.m.)
Grand Rapids, MI  49507                                  
Monday thru Friday 

(616) 248-1000   248-9600A.P.S./C.P.S.             
Food stamps and Medicaid. 

(616) 247-1059 (fax)                                           
First come, first serve

Also does State Emergency Relief (S.E.R.), Medicaid Health Kids, Women with Infant Children (W.I.C.), Cash Assistance, and Family Independence Programs.

If you are homeless, you may qualify for up to approx. $161 in food stamps. 

Be sure to write on the application that you are homeless.   

Also, even if you stay at the mission occasionally, it is recommended that you use Heartside Ministry or Degage as your mailing address on your application. Even if you get S.S.I. or Social Security check, you may qualify for some food stamps.  No workers accept calls or see people on Wednesdays.  For Medicaid normally have to be women w/ kids low-income, pregnant woman low-income, or woman with disability (like getting social security / low-income), or man with disability & low-income. If you go to college you now have to be disabled to qualify and if cut off will have to appeal. Note: Intake for Food Stamps and programs is now 7a.m. to 10a.m. only (Mon., Tues., Thurs., and Friday.

*Emergency Food Pantries

The Salvation Army Booth Family Services    
Food Bank for Families

1215 East Fulton                               
You will receive 2-3 days supply of food

Grand Rapids, MI  49503                 
You may only use 3 times a year with a 

(616) 459-9468                                 
minimum of 30 days in between each request. 

Hours: 1:30p.m. to 3:15p.m. or max 25 (first 25 people that show up) (Mon. to Fri.)

Must have used your regular pantry first.

St. Vincent De Paul                
You will receive a large box of non- perishable food.

Free Food Program                   
You may only use 1 time per year.

1314 South Division                 
Need referral from shelter, social worker, or church. 
Grand Rapids, MI  49503         
Referral Hours: Mon.-Thurs. 10a.m. to 4p.m. only.

(616) 452-1408                         
Please use your regular pantry first. 
Note: St. Vincent De Paul is very limited; may only use referral wise one time a year, if supplies (clothes / food available. Subject to availability.  Case manager or social worker must fax over request for you on their letter head to St Vincent De Paul’s fax number (616) 452-1479. Attn: St. Vincent De Paul. Food &/or Clothes Request.

First Community AME



Emergency walk-ins

500 James S.E.




Thursdays 10:30 to 12:00

Grand Rapids, MI                                          
May use Every other month.
(616) 459-0151

New Hope Baptist Church


Emergency walk-ins

130 Delaware St.




10 to 12 (Noon)

Grand Rapids, MI 49507

               
Mondays and Wednesdays only
616) 452-4278


               
May use once every 30 days
Pilgrim Rest



 
Emergency walk-ins

510 Franklin S.E.



 
Held on the 1st Wed. of the month
Grand Rapids, MI

               
9 to 11 a.m.

(616) 241-3315





· *Days, Times, and Requirements subject to change.
· *Please use your regular food pantry first, before using emergency & other church food pantries.

Emergency Shelter, Food, and Utility Bills:   

See S.E.R. (State Emergency  Relief) Listing under Food Stamps / D.H.S. 616) 248-1000
United Way's 1st Call for Help- Call 211,      Salvation Army – (616) 459-9468


Mobile Food Trucks (subject to change frequently)
Beverly Reformed Church


2nd Thursday of the month

1150 32nd St. S.W.



5:00p.m. to 6:00p.m.

2141 Porter 49509



First come, first serve

(616) 532-2871




Open to anyone

Brookside Christian Reform Church
 
4th Monday of the Month 

2600 Kalamazoo




Sign up is at 4:30p.m.

Kentwood, MI




Starts at 6 p.m.

(616) 452-3191

Calvary Christian Reform Church

4th  Thursday of the month 

3500 Byron Center S.W.



5:00p.m. to 5:30p.m.

Grand Rapids, MI  49509



First come; first serve.

(616) 534-0934 




Open to anyone

1st Park Congregational Church                
4th Wednesday of every month
10 East Park Pl. N.E.                                     
5:00 to 6:00 p.m.

Grand Rapids, MI                                           
First come, first serve

(616) 459-3203                                               
Open to anyone

Ideal Park Christian Reform Church        
Now 1st Wednesday of the month
320 56th Street S.W.



4:00p.m. to 5:00p.m.

Grand Rapids, MI  49548



First come, first serve

(616) 532-2204




Open to anyone

In the Image                                             
Every 3rd Saturday
1823 S. Division                                        
Starts at 9a.m. 
Grand Rapids, MI  49503                          
First come first serve, open to everyone.

(616) 456-6150                                          
We suggest you get there and in line early.

New Life Christian Fellowship
           

Every 3rd Thursday
2777Knapp St. N.E.

           

Truck 5p.m. to 5:30p.m.

Grand Rapids, MI  49525

           

First come, first serve
(616) 364-7043                                           
Open to everyone.
St. John’s United Church of Christ

1st Thursday of the month 

1934 Bridge St. N.W.                                    
 
5:00p.m. to 5:30p.m.
Grand Rapids, MI  49505



Specifically for the Westside (West of the river)

(616) 453-2497




Forms are available at Other Way and Westside Complex.

St. Mary’s Magdalene



4th Saturday of the month
1213 52nd Street




9:00 a.m. to 9:30 a.m.

Grand Rapids, MI  49508



First come, first serve;

(616) 455-9310




so get there early. Open to anyone.

Sherman Street Church



3rd Saturday of the Month (usually)
1000 Sherman Street



Signup starts 12:30 Truck at 1p.m.

Grand Rapids, MI  49506
                           

Call to verify days & times

(616) 452-7034 




Open to anyone. First come first serve.

South United Methodist Church


Generally 3rd Mon. of month.

4500 S. Division



 
Held once a month.

Kentwood, MI                                                
Sometime it is on a Sat. instead.

(616) 534-8931




Please call to verify day & time
United Methodist Community
          

2nd and 4th Thursday of the month 
904 Sheldon S.E.


          

4:00 to 5:00 p.m. (except when 5 Thursdays)

Grand Rapids, MI 49507

         

First come, first serve. Open to anyone

(616) 452-3226
                                     

Call to verify location & times. 

Wesley Park United Methodist Church

1st Thursday of the month
1150 32nd St. S.W.



6:00p.m. to 6:30p.m.

Wyoming, MI  49509



Open to anyone. Now does lottery 
(616) 534-4411
                                           
number system in no particular order.
If you need food, please call Feeding America  directly at (616) 784-3250 to find the nearest mobile food truck. You will have to explain that you are looking for a food truck in your area, have used your pantry, need food, heard there is a food truck but don’t know where, give them your zip, and tell them you can take the bus if have too. If you are fortunate enough they will tell you where a food truck that day or week is going.

Also, it is encouraged that you use your church’s truck or in your area first.
Free Hygiene Supplies, & Free Showers Hygiene Supplies for all organizations depend on availability:
Days, times, restrictions, availability subject to change
Degage's Life Enrichment Center L.E.C. 2nd Floor 
Located at Degage Ministries (Black doors on side) 

144 S. Division                                           
Hygiene Supplies now handed out Tues & Fri  at 11 a.m.
Grand Rapids, MI  49503                           
Free Showers in the L.E.C. (2nd Floor) 
(616) 454-1661                                           
$2 Haircuts Thursday and Friday 8:30 to 1:30 and 1 to 3p.m.
Laundry $1 Wash $1 dry.  Lockers $2wk if available (drawing Fri. at 1 p.m.). Mending Thurs 9:00-11:30 am
St. Andrews Outreach                      
Outreach building is located on Division 

267 Sheldon S.E.                                
Straight across from the Guiding Light Mission

Grand Rapids, MI  49503                  
Open Tues. and Thurs. 9:30 a.m. to 11:30 a.m.
(616) 456-1454                                   
Free Clothes and Hygiene Supplies  

You can get socks, underwear, soap, shampoo and razors once a month if available. You can get shoes, towel, blanket, pillow, and coat 1 time per year if available.  Get there early, 1st 50 people or those signed in by 11:00a.m.
New Life Christian Fellowship
 

Soup & Prayer

2777Knapp St. N.E.

 

Free Hygiene Supplies (& Soup or Chili)

Grand Rapids, MI  49525

 

2nd Monday month 4p.m. to 5:00
(616) 364-7043                             


Toilet paper, soap, shampoo, razors, feminine, etc.

Lost Cost Hygiene Supplies

Matthew’s House                                                 
Drop in Center

766 7th Street N.W.                                                
Geared towards the West side

Grand Rapids, MI  49504                                      
Hours 12:30 to 5p.m. (M-F)

(616) 233-3006 / 453-7905                                   
Call for more information.

Free Showers, Lost Cost Hygiene Supplies; Laundry Cost $1Wash $1 Dry 

(Must call for appointments for laundry) Computers 1st come first serve; for Resume, 
Job Search, etc. (No chat, no games). Time may be limited if excessive. 

Free Clothing

 In the Image                                           Free Clothes and Stuff.   Now must make an appointment first.
1823 S. Division                                      Appointments scheduled by phone (or in person) Mon. & Wed. 

Grand Rapids, MI  49503                        only from 9 to 11 a.m. & 1 to 3 p.m. (no exceptions).

(616) 456-6150                                        Shopping days are now Tues., Thurs., Fri., & Sat. as scheduled.

Shopping times are set by 1st apt. & remain the same thereafter, and you can shop at the In the Image 1 time a week. Tues., Thurs., Fri. appts. are scheduled at 9:30, 10:30, 11:30, 1:30 and 2:30.  Sat. appts. are at 9:00, 10:00, and 11:00. For furniture you must obtain a referral from a D.H.S. caseworker. Furniture referrals are still only allowed once a year. Your D.H.S. caseworker has discretion whether to write you a referral or not.
Some misc. dishes & small appliances, pots, pans, etc. on shelf if any.
St. Andrews Outreach                      
Outreach building is located on Division 

267 Sheldon S.E.                                
Straight across from the Guiding Light Mission

Grand Rapids, MI  49503                   
Open Tues. and Thurs. 9:30 a.m. to 11:30 a.m.

(616) 456-1454                                   
Free Clothes and Hygiene Supplies 

You can get socks, underwear, soap, and razors once a month if available. Clothes from room every week.  Generally you need to get signed up by 11:00a.m. or in the first 40 (whichever comes first). 

St. Alphonus Clothing Room                
Clothing Room is for Northeast only
224 Carrier N.E.
                                     

Pantry is open 9 a.m. to 1 p.m. (M, Tu, W ,F)
Grand Rapids, MI  49505

        

Bring I.D. & proof of residency

(616) 451-4230 / 451-3043
        

Northeast/ Northend Only. (Closed Thursday).
Haircuts

$2 Haircuts at Degage Ministries Tuesdays & Friday 8:30 to 11:30a.m. & 1 to 3 p.m. Cost 2 (men and women).
Free Haircuts at Guiding Light (men & women) once a month generally the 2nd Wednesday 2 to 4p.m. must sign up ahead of time on the sheet at Guiding Light Mission 255 S. Division.




Thrift Stores & Clothing Programs (items are sold at low-cost)
Salvation Army Family Store (Thrift Store)   
Low cost clothing, furniture, and house wares.
1491 S. Division                            
You can go to Salvation Army Booth Family Services
Grand Rapids, MI  49507             
at 1215 E. Fulton and apply for a clothing voucher.
(616) 452-3133 store / (616) 459-9468 Booth Services             
Vouchers now issued only on Thursdays 11a.m. to 11:45 a.m. only


Note: 1 voucher per year, must use within one week. Signup begins at 11 a.m. now; only takes approx. 15 people.

Saint Vincent De Paul Thrift Store    
Provides food, clothing, furniture, and other resources
1314  S. Division           
to anyone who has an area referral. Up to 2 items of a kind
Grand Rapids, MI 49507                                            for free with referral.  Depends on availability. Once per year.
(616) 452-1408                                                           Other stuff is for sale at low cost. It is a thrift store.

Note: St. Vincent De Paul is very limited; may only use referral wise one time a year, if supplies (clothes / food available). Subject to availability.  Case manager or social worker must fax over request for you on their letter head to St Vincent De Paul’s fax number (616) 452-1479. Attn: St. Vincent De Paul. Food &/or Clothes Request.

Lord's Bounty Family Thrift Store 
(Trinity provides referrals for the West side)

520 Leonard N.W.                     
Lord’s Bounty will help you out with a limited amount

Grand Rapids, MI  49503          
of clothes free 1 time per year with a referral from 

(616) 776-0596

        


your church, caseworker, or social service agency.)
Note: Currently Lord’s Bounty is very limited on clothing; 

Westside referrals only and if have extra supplies (clothes) available.

Westside Apostolate (thrift store)           
Program for free clothes for low- income.

1232 Bridge St. N.W                                

Once a month can obtain free clothes

Grand, Rapids MI  49504

         

Need I.D. Soc. & Medicaid cards to qualify
(616) 235-7197 


         

Also has clothes for $2 a bag
Hours are 9a.m. to 1:30p.m. (M, Tu, Th, Fri) and 11:30a.m. to 4p.m. (Wed.)


Helping Hands 
                                        
Rustic Market (Pine Rest’s Thrift Store)
901 Alpine N.W.                                         
389 68th St. S.E.


Grand Rapids, MI  49504 

            
Grand Rapids, MI  49507

(616) 459-9114 M-F 10 to 5 11to 4 Sat.     
(616) 455-2522


Last Mon. & Tues. all clothing 50% off

Also has 99cents rack of clothing.

Goodwill Thrift Store 

          
Goodwill Thrift Store 



200 S. Division 


          
5487 S. Division

Grand Rapids, MI 49503 

          
Kentwood, MI 49548 
(616) 451-2606
                                      
(616) 534-1123

          
Goodwill Outlet Store 

          
Goodwill Thrift Store
3075 30th St. S.W.

          
740 28th St S.W. 

Grandville, MI 49418       

          
Wyoming, MI




(616) 532-4200
8a.m. to5p.m.
          
(616) 538-7070




Note: Goodwill Warehouse Sale that was on Prairie will not exist on Fridays anymore. 
The Outlet store listed above will replace it.

World Mission Thrift             
Valueland                           
Valueland
919 36th Street S. W., Suite B     
949 Four Mile Rd               
2640 Burlingame Ave SW
Wyoming, MI 49509                   
Grand Rapids, MI  49544   
Wyoming, MI 49509                    
(616) 261-1040                            
(616) 784-3633                   
(616) 534-3233  
The 36th Street store is has clothing priced between 99 cents and 1.99. Also has a sale for ½ off their outlet pricing on the 3rd Tuesday of each month. The 4 Mile and Burlingame stores have sales for ½ off everything on the last Tuesday of each month
Work Programs

$15 Church                                                    
Sign up is on Tuesday mornings

First United Methodist Church     
from 7:30 to 8:00 a.m. only. Must have photo I.D.

207 E. Fulton                            
If you get picked/drawn you go help for 2hours at a

Grand Rapids, MI  49503        
non-profit agency downtown and you get $15 cash.

(616) 451-2879                            
You may only work one time each month.

They send you to go work (volunteer) somewhere in the Downtown area for two hours; somewhere like: Degage's, God's Kitchen, Guiding Light, or Verne Berry (Dwelling Place). You work for 2 hrs and get paid $15 cash.  
Must have photo I.D. It can be State I.D., Degage's I.D., or even jail I.D. It just has to have your picture on it. (No exceptions).  If you need helping getting a Michigan I.D., Degage's or Heartside usually can help you for free. Degage's is also able to make you a temporary photo id on the computer that is acceptable for the work program. You may work one time a month.  The work program is no longer 1st come first serve since there were too many people getting there before 6 a.m. The work program is now done on a lottery system. Every one that has photo I.D. (that is not barred & that has not already worked that month) will be entered into the drawing. At 8 a.m., approx. 30 people will be chosen for the jobs. Since it is lottery now, there is no point to come before 7:30 a.m. We suggest people sign up between 7:30 and 7:55 a.m. Don’t forget to bring your photo I.D.; if it’s your first time ever please bring social security card too.

JOB ASSISTANCE OR HELP PROGRAMS

MI Works (Michigan Works)                            
Michigan Works Complex
1560 Leonard N.E. / 622 Godfrey S.W
Open 8 to 5 M-F        
Grand Rapids, MI  49507                                     
Also has office at 121 Franklin S.E. now
(616) 336-4460 / 234-3398 / 336-4040    
www.michworks.org 

  
.         
Jubilee Jobs  Must call for an appointment
935 Baxter St. S.E.
Grand Rapids, MI  49506
(616) 774-9944   8a.m. to 4p.m. M-F
Acset                                          
Area Community Service Employment and Training

1550 Leonard St. N.E.               
Council- offers many programs focused on seniors,

Grand Rapids, MI  49503          
nutrition, transportation, emergencies, etc.

(616) 336-4100                         
This is the Admin. Office, they run the complexes.       
Exodus (for felony ex-offenders)                          
Faith / Hope Network
781 36th St. S.E. (corner of Eastern & 36th St.)     
781 36th St. S.E.
Grand Rapids, MI  49548                                      
Grand Rapids, MI  49548
(616) 726-1871 (616) 248-5900                
(616) 248-5167 (616) 248-5900             
8:30 a.m. to 5 p.m. M-F                                
1-800-695-7273 Call for an appointment
Goodwill Career Center / Hartley Center
Hours: Monday - Friday, 8:00 am - 4:00 pm. 

455 Grand NE

Grand Rapids, MI 49503

(616) 451-8800 /(616) 532-4200    
Goodwill Industries of Greater Grand Rapids      
Goodwill Industries of G.R.

Hartley Center                                                           
3035 Prairie St. S.W.

750 1st St. (This is the new address)                           
Grand Rapids, MI  49418

Grand Rapids, MI  49504                                           
(616) 532-4200 (616) 451-8800  

(616) 532-4200/ 451-8800                                         
1-800-294-4742

Career development, employment, occupational skills training, and job placement services. JE.T. Program is only for those with cash assistance. Must go to orientation 
Grand Rapids Job Corps Service Center
Gerald R. Ford Job Corp Center
110 Hall St. S.E.
Grand Rapids, MI  49507
(616) 243-6877 (ages 16-24)

Grand Rapids Opportunity for Women (Grow)
Business Classes for Women (open to Men)

25 Sheldon S.E., Suite 210                     
Designed to start / manage small business

Grand Rapids, MI  49503                       
Start Smart, Economic, Minding Business

(616) 458-3404                                       
http://www.growbusiness.org 

Grand Rapids Urban League                
745 Eastern Ave. S.E.                                        
Grand Rapids, MI  49503                                  
(616) 245-2207                                                  
Call for an appt. 8:30a.m. to 5p.m. M-F         
J.E.T. Program/ Work First              
Program for women with kids. Must work or 

215 Straight St. N.W. (Westside Complex)     
go through this program and their job 

Grand Rapids, MI  49504                  
classes now in order to receive cash assistance. 
(616) 336-3708                                  
It is a job skills class & information program.

Must be referred by D.H.S. to Ross then to J.E.T.
Michigan Indian Employment and Training          Must be ¼ blood quantum 

2367 Byron Center S.W.                                             (North American Indian)

Wyoming, MI  49509                                                  Appointment only. 
(616) 538-9644                                                            Must call first.
M.R.S. (Michigan Rehabilitation Services)             Rehabilitation services
750 Front Street


Grand Rapids, MI  49503

(616) 242-6450

Native American Family Services          
Provides resources and help with things 
671 Davis Ave. N.W., Suite 103               
such as  employment, counseling, case 
Grand Rapids, MI  49504                                     
management, and substance abuse prevention 
(616) 451-6767 / 458-4078         
to Native American community. Some fees may apply.
State of Michigan Unemployment      
1-800-638-3995 Marvin 1-866-638-3993
3391 Plainfield N.E.                               
www.michigan.gov/uia

Grand Rapids, MI  49525

(616) 361-3200 / 1-866-500-0017

Westside Complex                       
Service training and employment services for 

215 Straight St. N.W.                    
Low-income, disadvantaged, disabled and elderly.

Grand Rapids, MI  49504             
Division of Ascet. Call for more information.

(616) 336-4180                             
Also has Health Center and food commodities

Women's Resource Center     
 9 -5 (Mon., Wed. & Thurs) 9 -7 (Tues.) & 9-12 (Fri)

678 Front Street N.W., Suite 180         
No fees for Employment assistance, list of job 

Grand Rapids, MI  49504                     
openings, referrals, working women’s’ closet. 

(616) 458-5443                                     
Workshops have Sliding scale fees

Mail, Phone Numbers, Internet Access, and Email:

If you need a place to receive mail both Degage’s and Heartside Ministry will allow you to receive mail at their addresses. Have them address it to: your name with the ministry’s address:
Mail-

Degage Ministries address is: 144 S. Division, Grand Rapids, MI  49503 

(Must sign up & have mail agreement on file) Only for the homeless
Heartside Ministry’s Address is: 54 S. Division, Grand Rapids, MI 49503 

(Must sign up & have mail agreement on file) Only for the homeless
Messages-

Degage’s 54 S. Division Ave. also has message center so you can get phone messages; inquire upstairs in the L.E.C. Messages are posted daily.
Telephone Access-

Degage has a pay telephone for 25cents on the first floor that you can when they are open. The 1st floor (downstairs) is open 7 a.m. to 8 p.m. (Sunday thru Saturday).
Degage has a pay telephone for 25cents in the L.E.C. 2nd Floor 8a.m. to 12 & 1 to 3p.m. (M-F) 9:30 to 11:30a.m. Sat. 

For Long Distance Calls inquire in the L.E.C., 2nd Floor at Degage’s during the same times listed above.

God’s Kitchen has free phone for local calls 2:30 to 4p.m. (except 1st Friday of the month when closed)

Westminster has free phone that you can use for local calls from 9a.m. to 4p.m. (Monday – Thursday).

Computer, Internet, and Email-
If you need email: you can sign up for free email at www.yahoo.com or at www.hotmail.com

You can use the Internet free for 1 hour a day at the Main Library 111 Library St. (Behind Veteran’s park).
Must obtain library card first, then may use for 1 hour a day.

Heartside Ministry 54 S. Division Ave.  Also has Computer lab that is usually open during the week.
Check with Heartside for hours.
Medical Clinics*
*Medical and Dental Services are not free.
Baxter Community Center  
Medical Clinic / Health Center for those in Baxter area.

935 Baxter St. S.E.                
Must get on as patient. Fees start at $5 visit for patients.

Grand Rapids, MI  49503      
(Must live in the Baxter Neighborhood area.)

(616) 456-5310                      
Call for information

Belknap Health Center                                 
Health Center on Northeast side

751 Lafayette N.E.                                          
Part of Cherry Street Health Services

Grand Rapids, MI  49504                               
(Medical & Dental Clinic)

(616) 742-9945

Breton Health Center                
Health Center on Southeast end.

1925 Breton S.E.                         
Part of Metro Health Services

Grand Rapids, MI  49506            
Family Practice, OBYGN, Urology, and Eye Clinic

(616) 252-4100                           
Accepts Medicare & Medicaid

Catherine's Care Center Health Services   
Open 9 to 12 & 1-4 p.m. ( Mon.-Thurs)

224 Carrier St. N.E.                      
Behind blue doors at St. Alphonsus' Church 

Grand Rapids, MI  49506             
Community based health care, free immunizations,

(616) 336-8800                             
$10 co-pay or Insurance. Targets N.E. Area.

Cherry Street Health Services*              
Medical, Dental, Counseling

550 Cherry St. S.E.                                                     *Cherry Street Medical and Dental services 

Grand Rapids, MI 49503                           
are provided on a sliding scale fee for 

 (616) 235-7289 or 235-7272                    
people with low income. All locations. 

Clinica Santa Maria (St. Mary's)             
Healthcare (medical and dental)

730 Grandville S.W.                                    
Call about insurance and fees

Grand Rapids, MI  49503

(616) 685-8400
Epilepsy Foundation of Michigan             
Offers programs and services for people

1345 Monroe Ave. N.W.,  Ste.202               
With epilepsy and their families.

Grand Rapids, MI  49505                             
Call 800 # for support group information.
(616) 454-7979                                             
1-800-377-6226 ext. 218

Health Intervention Services           
Provides health care service for individuals and

15 Andre St. S.E.                                
Families without medical/health insurance.

Grand Rapids, MI  49507                   
Sliding scale fee for those that are low-income.

(616) 475-8446
Heart of the City Adult Health
100 Cherry ST. SE
Grand Rapids, MI 49503 
Main: (616) 965-8200 Medical: (616) 776-2400
Heartside Clinic                         
Walk-ins are now 6:50 a.m. Mon.-Fri. Some 

359 S. Division                            
other walk-ins or call at 8 a.m. for an appointment.

Grand Rapids, MI  49503            
Hours are now 6:50 a.m. to 3:30 M-F (open lunch)

(616) 685-3800                                                          Medical assistance & referrals. No longer does free Aids Test. 
Free showers afternoon 12 – 2 (bring own towel & soap). They do some referrals
Medical services are not free; they take some insurance and Kent County Health.
Project red (HIV/AIDS Services) 
Provides prevention education and information

343 Atlas S.E.                                
About HIV/Aids. Also provides referrals for those

Grand Rapids, MI  49506              
at risk to counseling and substance abuse groups.

(616) 456-9063                
Free Confidential AIDS Tests by appt through Health Dept.
Kent County Health Department        
Clinics, Classes, and Programs 

700 Fuller N.E.                                       
Also Does MI Child program.

Grand Rapids, MI  49503                       
Free Confidential AIDS Tests.

(616) 632-7100

McAuley Health Center                       
Provides counseling and case management

245 Cherry St. S.E.                                 
For those with H.I.V. or Aids.

Grand Rapids, MI  49503

(616) 685-8200

Oasis of Hope Center
Medical clinic (no narcotic meds prescribed).
522 Leonard St. N.W.                          
Clinic accepts goodwill donations for services

Grand Rapids, MI  49504      
Non-Emergency Medical services & some Urgent Care

(616) 451-8868         
Hours: Mon. 9a.m.-7p.m., Wed. 1-6p.m., Sat. 8a.m.-1p.m.          

Clinic is for the uninsured only means no Insurance, no Medicare, no Medicaid, no Kent County Health Plan.  Make appt. otherwise may be too busy. Quit Smoking class every Wednesday at 6:30p.m. 
Classes on Nutrition, Exercise, Parenting, etc. 

R.A.I. Care Center                  
Medical Dialysis Clinic                       

4893 Clyde Park S.W.               
(for people that have problems with kidney function)

Wyoming, MI  49509                
Accepts Medicare & Medicaid.

(616) 531-5353 / 863-6214       
Please call for more information

Saint Mary's Health Care Services / Hospital    
Has many different clinics

200 Jefferson S.E.                               
Medicare, Medicaid, and Kent County Health 

Grand Rapids, MI  49503                   
are accepted at some of the clinics.  

(616) 685-5000                   
Ask the individual clinic about fees for different services.

Saint Mary’s Wege Center  
(medical clinic)                      

300 Lafayette S.E., Suite 4000
(accepts Medicare & Medicaid)

Grand Rapids, MI  49503

(616) 685-6922 / 685-6923 Please call for more information
Salvation Army Booth Clinic 
(medical and dental)                         

1215 E. Fulton St.

Grand Rapids, MI  49503

(616) 459-9468 Please call for more information

Spectrum Internal Medicine Clinic 
(medical clinic)                      

21 Michigan N.E., Suite 425 
(accepts Medicare & Medicaid)

Grand Rapids, MI  49503

(616) 391-3777 Please call for more information
Wesley Health 
(medical clinic)
1150 32nd Street S.W.

Wyoming, MI  49509

(616) 534-4411
Medical Assistance Programs

Kent County Health – Plan B      
This is for people that don't have any insurance,
Call for current location           
Medicare, or Medicaid, and are in the gap where they 

Grand Rapids, MI  49503        
don't qualify for the reg. Kent County Health Plan.

(616) 726-8204 / 1-866-291-8691 
You might qualify for Kent Health Plan B. 

Project Access                                  
Medical care referrals for those that are:                        
233 East Fulton, Suite 107                
uninsured & low-income. Must be 18-64.


Grand Rapids, MI 49503                  
Referral Assistance for those that do not have 

(616) 459-1111             
Medicare,  Medicaid, Kent Health Plan, or other insurance.
No longer does primary care doctor referrals will refer you to one of the local clinics such as Cherry Street. Or west aside health center. Once you obtain a primary care doctor if you need a specialty service sometimes they are able to help you by referring you to specialty doctors (after you have obtain a primary care doctor).

Partnership for Prescription Assistance 1-888-477-2669 
Assistance finding affordable prescriptions.
Note: If you have no insurance and need a doctor try getting Kent County Health Plan B when it is open & going to a local clinic like Cherry Street, Westside, etc. If you have no insurance at all you can try Catherine care (for those on NE. side); it is $10. Or you can try Oasis of Hope (they are a donation based clinic). If you have Medicare &/or Medicaid you may not use these clinics and must try to get on at one of the Spectrum or St. Mary’s clinics (Both have Family Medicine Clinics and Internal Medicine clinics).Note: If you get one and they are not friendly or rude, or the nurses are you can also switch to a different clinic or to a total different doctors office. It is your choice. Also ask about insurance and co-pays up front and ahead of time before any appt.
Dental Clinics
Ferguson Dental Clinic *           
Cherry Street Health and Dental Clinic *
101 Sheldon S.E., Suite 1                                
550 Cherry St. S.E.

Grand Rapids, MI  49503                                 
Grand Rapids, MI  49503

(616) 776-2340 Walk-ins start at 7a.m.            
(616) 235-7289 or 235-7272 

Walk-ins start at 7a.m. Dental Patient visits start at $15 for low income. Must get signed up as a patient first when there are openings. Emergency visits are $20, First come, first serve, and usually only to pull the tooth out (extractions). Ferguson Clinic will attempt to fill you in when openings, if any, up to 6 people. Cherry St. fills you in too, but they take first 10 people, and see first 5 that morning and tell next 5 to come back in the afternoon. Cherry Street has both a medical & a dental Clinic. Medical is in the front, dental is in the back. 
Other Dental locations*: 
Belknap Commons (dental) 742-9942,
 Salvation Army Booth Clinic (dental) 459-9468, 
Westside Health Center (dental) 235-7507 
Baxter Community Center, 935 Baxter St. S.E. 456-5310 

Fees for Baxter Dental; must be Medical Patient though Baxter.

For Addresses: look above under Medical Clinics. 
Grand Rapids Community College Dental Clinic   
The college also has a clinic.

143 Bostwick Ave. N.E.                                                
It is usually $20/25visit

Grand Rapids, MI                                                          
plus $5 tooth for sealant if need.

(616) 234-4327 / 234-4722               

Call for more information, days, times, and prices.

Currently has program for teeth cleaning & X-rays.  

Must call for dates for screenings.
*Dental and Medical Services are not free.
  See Medicaid note of page 26.
Hearing

Deaf, Etc.                                               
Focuses on the needs and questions of those

Deaf & Hard of Hearing Services       
that are deaf or hard of hearing. Information,

4328 Kalamazoo S.E.                             
and free Referrals for deaf consumer.

Grand Rapids, MI  49508                       
Sign language classes have a fee.

(616) 732-7358

Hearing Loss Association of America            
Focuses on the needs and questions of 
Grand Rapids Area Chapter                               
those that are deaf or hard of hearing. 
3148 Plainfield N.E., Suite 244                         
Provides Information, and  free Referrals for 
Grand Rapids, MI  49525            
deaf consumer and family members.

(616) 361-8555                                                       
www.hearinglossgrandrapids.org
Contact by email: info@hearinglossgrandrapids.org

Optical

Goodwill Optical Clinic                                      

5487 S. Division / lost cost exams/ frames/ lenses


Grand Rapids, MI 49503 exams: $32 lenses: $68-$148


(616) 773-6000 optical                   




Cherry Street Heart of the City Optical
100 Cherry ST. SE
Grand Rapids, MI 49503 

Main: (616) 965-8200

Note about Medicaid:

Medicaid no longer covers the following services:

1.  Eyes Glasses.
2.  Chiropractic Care (or the co pays).

3.  Podiatrists (Foot Care)

You may be able to get certain things covered by Medicare such as an eye exam

 if you have a medical reason; but Medicaid still will not pay for the glasses.
Pharmacies (downtown)
Diplomat Specialty Pharmacy                    
St. Mary’s Wege Center Pharmacy

214 E. Fulton                                                 
300 Lafayette S.E.

Grand Rapids, MI  49503                              
Grand Rapids, MI  49503

(616) 356-1800                                               
(616) 685-6105

Fulton Pharmacy                                            
Spectrum Health Pharmacy

738 W. Fulton                                                 
100 Michigan N.E.

Grand Rapids, MI  49504                               
Grand Rapids, MI  49503

(616) 458-8590                                               
(616) 391-1638 / 391-1774
Note: Meijer’s has some antibiotics for free (for those that do not have insurance).
Wal-Mart also has some antibiotics for $4. (Check with these pharmacies too).
Hospitals
For emergencies call 911
Spectrum Health (Kent Community Hospital)     
St. Mary’s Hospital

750 Fuller N.E.                                                           
200 Jefferson S.E

Grand Rapids, MI  49503                                           
Grand Rapids, MI  49503

(616) 486-3000                                                         
(616) 685-5000 / (616) 685-6000

Community Hospital now ran by Spectrum

Spectrum Health – Butter worth                       
Spectrum Health – Blodgett

100 Michigan St. N.E.                                          
1840 Wealthy St. S.E.

Grand Rapids, MI  49503                                     
Grand Rapids, MI  49506

(616) 391-1774                                                     
(616) 774-7444 1-866-989-7999

Metro Health Hospital (Moved to Wyoming) (
Metropolitan Hospital
1919 Boston St. S.E.
5900 Byron Center S.W.

Grand Rapids, MI  49506
Wyoming, MI  49509


(616) 252-7200 

Veterinarian Services

C-Snip                                                       
Low-Cost Spade & Neutering for your pets

1675 Viewpond S.E.                                  
For Cats & Dogs

Kentwood, MI 49508                                
Prices vary, but very low-cost

(616) 455-8220                                          
Must call for an appt.& fees.

Clyde Park Veterinarian Clinic      
Low-Cost Spade & Neutering for you pets

4245 Clyde Park Ave. S.W.               
Reasonable prices for offices visits, rabies shot,

Wyoming, MI  49509      
and vaccines. Grand Rapids city code requires cats & dogs 

(616) 531-0455                
to have rabies’ shot. This place is reasonable & friendly.

Elderly or Senior Services (also see Meals on Wheels & Medical clinics)
Angel Care                                     
Serves elderly and those with special needs

2422 Burton S.E.                            
Home care and House making Assistance

Grand Rapids, MI  49546              
Fees customized around care / assistance required.

(616) 245-8899         
Call for information. Michigan Choice Medicaid Waiver                

www.angelcarehomecare.com

Area Agency of Aging of Western Michigan (60+)

Provides supportive and in-home services
1279 Cedar St. N.E.        

for older Adults; administers the MI Choice
Grand Rapids, MI  49503   
Medicaid Waiver program which allows for in-home care of
(616) 456-5664                                                         
Medicaid eligible adults at risk of nursing home placement.
Fax: (616) 456-5692                                                
Also assist seniors with electric /gas when funds available. 
Caretree Adult Day Service                     
Adult Care Services - starts at $11hr.

800 East Beltline N.E.                                 
Includes Activities, Games

Grand Rapids, MI  49546                            
Personal Care, Baths extra

(616) 464-3665

Elders' Helpers                                       
Serves elderly and those with special needs

1407 Robinson Road S.E.                        
Home care and House making Assistance

Grand Rapids, MI  49506                        
Fees start at $14.75 hr (minimum of 3 hrs)

(616) 454-8305                                        
Call for more information. Single hr. $18hr.

Gerontology Network                
Serves older adults by implementation & evaluation

516 Cherry St. S.E.                     
of intervention & preventive care solutions.

Grand Rapids, MI  49503           
Programs: Adult Day, Caregiver, Life Connections

(616) 456-6135                           
Hours: 8 to 5 (Mon. – Fri.)

Grand Rapids Self-Help for Hard of Hearing Group    
Provides information for adults with Hearing impairments and their families. 

(616) 281-5917 Must call for location 
Heartland Home Health Care / Heartland Hospice         
Provides visits in client's home 
3230 Eagle Park N.E., Suite#200   (new address)        
by Healthcare professionals. 

Grand Rapids, MI  49546                               

Mainly Medicare guidelines apply. Fees

(616) 942-7733 (616) 956-0636

Hospice of Michigan                      
Hospice care for those with terminal illness.

989 Spaulding S.E.                          
No longer office in Grand Rapids, now in Ada

Ada, MI  49301

(616) 454-1426 / 454-0924

Holland Home                                          
Skilled Nursing Home for Older people

2100 Raybrook Ave. S.E., Suite 300        
Accepts most Insurance.

Grand Rapids, MI  49546                         
Web page: http://www.hollandhome.org

(616) 235-5000 Raybrook Home              
1-800-322-3930 1-888-427-7311   

Sunshine Senior Assistance          
Personal Care Services for elderly, disabled.

4450 Cascade Rd., Suite 300          
Home based rehabilitation Services

Grand Rapids, MI  49546               
Insurance accepted for Rehab. Services.

(616) 464-1509                               
Personal care services have fees – call for details.

Visiting Angels                              
Personal Care Services for Elderly / Disabled

1514 Wealthy S.E.                         
Fees are approx. $17 to $20 depending on care.

Grand Rapids, MI  49506              
Call for more info.

(616) 243-7080 
Spectrum Health’s Visiting Nurse Association     
Home based  rehabilitation 

1401 Cedar St. N.E.                                                   
services.  Sliding scale fee; 

Grand Rapids, MI  49503                                          
most insurances: Medicare, 

(616) 486-3900                                                          
Medicaid, etc.
Other Medical &/or Groups

Alliance for Health                                       
Planning agency / organization

1345 N. Monroe, Suite 256                            
for Health care for low-income

Grand Rapids, MI  49508

(616) 248-3820

Alternatives in Motion                                 
Provides help with wheelchairs for those

201 Matilda N.E.                                            
that do not qualify for other assistance

Grand Rapids, MI  49506

(616) 493-2620

American Cancer Society                       
Cancer resource directory, Cancer Survivor 
129 Jefferson S.E.                                     
Network, Cancer Information outreach, 
Grand Rapids, MI  49503                         
and Wigs for Cancer Patients. 

(616) 364-6121 / 1-800-723-0360            
www.cancer.org 1-800-227-2345 

American Heart Association                 
Provides information about lowering risk 

3940 Peninsular Dr. S.E., Suite #180      
for Heart Disease and Stroke. Heart healthy 

Grand Rapids, MI  49546                        
resources.  Promotes lifesaving education.                   

(616) 285-1888 or 1-800-968-1040         
Hours: 8:30a.m. to 5p.m. (Mon. – Fri.)   

www.americanheart.org          
Take Route # 5 bus if need or would like information.

Becky’s Mom & Dad both passed on when they were 49 from Heart disease & Heart Attacks. 
Therefore we list this information to benefit others.

American Lung Association of Michigan      
Provides programs whose priorities 

No local Grand Rapids patient office.           
include asthma, tobacco prevention, 

1-800-LUNG-USA Call for meetings.             
and air quality. Call the 2nd 800# (left) 

1-800-548-8252                                                
for free counseling with ALA's registered nurses, registered therapists, and quit smoking specialists.

American Red Cross of West Michigan           
Services for Disaster Victims

1050 Fuller Ave. N.E.                                          
Transportation for handicapped.

Grand Rapids, MI  49503                                     
www.redcross.org

(616) 456-8661 or 1-800-482-2411

Anxiety Resource Center                       
Anxiety Classes, Groups, Information

312 Grandville S.W.                                 
Open Tues. & Wed. evenings 6:30 to 9p.m.

Grand Rapids, MI  49503                         
Call or stop by when open for more info.

(616) 356-1614

A.R.C. or the ARC (Kent County) (moved)   
Advocacy and information for 

629 Michigan Ave. N.E., Suite D                     
those with developmental disabilities.

Grand Rapids, MI  49503                                 
Some payee services.

(616) 459-3339
ASSOCIATION FOR THE BLIND AND VISUALLY IMPAIRED 
456 Cherry S.E.                           
Hours 8:30 to 4:30 Mon to Fri 

Grand Rapids, MI  49503            
Rehabilitation services for those that are blind and 

(616) 458-1187                              
visually impaired. Low vision support group.

1-800-466-8084                             
Also clinic-Medicare, Medicaid, and sliding scale.

Asthma Network of West Michigan       
Referrals and Free Information

309 Jefferson S.E., Suite #3

Grand Rapids, MI  49503

(616) 685-1430

Cystic Fibrosis Foundation                        
Advocacy and information for those with 

551 36th St. S.E., Suite C                              
Cystic Fibrosis. Also supports research.

Grand Rapids, MI  49548


(616) 241-2100

Down Syndrome Association of West Michigan      Provides support, resources, 
(616) 956-3488                             
and advocacy with the aim of increasing awareness 

1-866-665-7451                            
and opportunities for those with Down Syndrome
Gilda's Club                                             
Cancer Support Group for Men, Women,

1806 Bridge St. N.W.                               
Children. Open to family & friends.

Grand Rapids, MI  49503                         
Call for more information.

(616) 453-8300

Grand Rapids Area Center for Ecumenism (G.R.A.C.E.)


183 Lakeside Dr.                                      
Has Aids Care  Network/Hunger walk

Grand Rapids, MI  49503                         
Restorative Justice/ Racial Justice

(616) 643-0117                                         
Also does Faith in Motion Program

Hope Network Rehabilitation          
Physical Rehabilitation for those who have

1490 East Beltline S.E.                       
had stroke, brain injury, neuro – related injury

Grand Rapids, MI  49506                   
Call for more information.

(616) 940-0040

Leukemia Website: http://www.leukemia.org



4065 Saladin Dr. S.E., Grand Rapids, MI  49546

March of Dimes Birth Defects Foundation   
Offers lending library and information
3351 Claystone S.E., Suite G20                
No direct patient services at this location.

Grand Rapids, MI  49546

(616) 247-6861 1-800-968-DIME

Mary Free Bed                                                 
Rehabilitation Hospital/Center

235 Wealthy St. S.E.                                          
Also has Orthopedic Department

Grand Rapids, MI  49503 

(616) 242-0300

Michigan Commission for the Blind      
Vocational Rehabilitation & Independent 
350 Ottawa N.W., 4th floor                        
Living Services. Must be legally blind

Grand Rapids, MI  49503


(616) 356-0180 / 1-800-292-4200

Michigan Hepatitis C Foundation      
Groups are 1st Thurs of each month @ 7p.m.

P.O. Box 6982                            
They are now held at St. Mary’s Lack Cancer Center

Grand Rapids, MI  49516-6982       
250 Cherry S.E., Grand Rapids, Michigan 49503

For more info go to their web page: http://www.mihepc.org
Provider Group              
Program helps individuals/families with a loved one 

(Call for information)      
experiencing a disability plan for their own independence. 

Kentwood, MI  49512   
Focuses on government, finance, school, legal, & Life goals. 

(616) 698-0299 or 1-897-483-0426    
Eligibility: Anyone with disability. Fees vary.

Pregnancy Services

Pregnancy Resource Center         
Free Pregnancy Testing and Information about

415 Cherry St. S.E.                         
Keeping the baby and/or adoption. Also provides

Grand Rapids, MI  49503                      
referrals for medical care and social workers.

(616) 456-6873 (616) 261-0014 M.S.   
Material Services has moved to 2438 28th St. 

Housing for Unwed Pregnant Mothers            
Unwed mothers, 1st pregnancy,
 Located in Allendale, MI                                    
Must be 18 & up. 
(616) 895-TEEN 895-8336                                 
Provides housing during pregnancy 

Kent & Ottawa Counties.                                    
and up to 6 months afterwards.
Help Pregnancy Crisis Aid                 
Free pregnancy testing and information


705 Bridge St. N.W.                             
about keeping the baby and/or adoption.

Grand Rapids, MI  49503                     
Also can help with some baby items for those 

(616) 459-9139                                     
with children under the age of 2.

Alpha’s Women Center


1055 E. Fulton                                                   
Must bring Photo I.D.

Grand Rapids, MI  49503                                  
Need to call to make appointment.

(616) 459-9955 

Metropolitan Hospital (Childbirth Classes)    
www.metrohealth.net

5900 Byron Center Ave. S.W.                          
Medical Services/ Childbirth Classes

Wyoming, MI  49519                                       
There are fees; Medicaid accepted.

(616) 252-7226 (616) 252-7200 / 252-MOMS

Women's Health Boutique                  
Some Maternity Supplies, and large bras.

5150 Plainfield Ave. N.E.                     
Maternity Bras, Back Support, Breast Pumps.

Grand Rapids, MI  49525                      
Medicare/Medicaid for some stuff

(616) 364-5431or 1-800-942-5431 

Crisis Pregnancy #’s: 1-800-395-HELP (616) 454-5840 (616) 895-TEEN

Family Services* 
(See Family Services on page 57.)

D.A. Blodgett Services for Children and Families * (See disclaimers on pgs 35 & 57)
805 Leonard St. N.E.                                               
Pregnancy Counseling   Services

Grand Rapids, MI  49503 Note:                              
They do not do tests.

(616) 451-2021                                                        
Mon. to Fri. 8 a.m. to 5 p.m.

Lutheran Social Services *                                   
Child & Family Services

207 E. Fulton                                                          
Also Refugee Placement

Grand Rapids, MI  49503                                       
& Employment Services

(616) 356-1934
Mental Health and/or Substance Abuse

Network 180 (moved to new address)    
Provides referrals to mental health agencies

790 Fuller Ave. N.E.                              
inpatient and outpatient for medicine, 
Grand Rapids, MI  49506                       
and counseling and in times of crisis / need.

(616) 336-3909                              
Office has someone available 24hrs/7days a week.

24 Hour Help Line (616) 336-3535      
Referrals to crisis homes and hospitals

1-800-749-7720                                     
They also have referrals for substance abuse.

Please note: Network 180 took over Cornerstone and provides almost the same services. Referral for mental health and substance abuse and community health services.  Network 180 / Community Mental Health 

Church Assistance Program                   
24-hour Crisis Intervention

(616) 455-6210 Hotline number                
Anonymous and Confidential

When you need someone to talk to.          
2 Counseling sessions for free.
Pine rest case management services     
Case management services for those with          
339 S. Division Downtown office        
mental illness Accepts Medicare & Medicaid.
Grand Rapids, MI  49503                     
Must be referred through Network 180.

(616) 22-4570                                      
Also has Reach (Job Assistance) Program.
Street Reach/Act                            
Works to assist those that are homeless w/mental 

Part of Touchstone                           
illness & substance abuse issues with those 

107 Oakes S.W. (side of Ferguson)  
issues, counseling, & assistance in getting 

Grand Rapids, MI  49503                  
into transitional housing or housing, and, etc.

(616) 459-0255 ext. 400            
Must be homeless & no other programs for 6 months.

Touchstone                                 
Case management, psychiatrists, meds.

201 Sheldon Blvd.                      
For those that have mental illnesses.

Grand Rapids, MI  49503           
Must be referred through Network 180

(616) 459-0255                           
Also has Street Reach program; see next page.

Pine Rest Christian Mental Health Services      
In and outpatient programs and 

300 68th St. S.E                                
classes. Psychiatrist, counselors, and therapists.

Grand Rapids, MI  49507                
Call Pine Rest for more information

(616) 455-9200 455-5000                
Accepts some insurance and Medicare/Medicaid 

1-800-678-5500                               
for some services depending on the clinic/service.

Pine Rest also other clinics- the 'Northwest' Clinic on 3 mile Rd. - (616) 222-3720 and others. The North West Clinic has psychiatrists and will take Medicare/Medicaid to see the doctor

Forest View Hospital                                  
Psychiatric Inpatient Hospital

1055 Medical Park Drive S.E.                      
Some outpatient groups
Grand Rapids, MI  49546                             
Fees – Some Insurance

(616) 942-9610 1-800-949-8439                  
Must have referral from mental health.

Servant Center (616) 456-8512 This listing has been pulled.

Representative Payee Services-If you require or need a payee for Social security purposes, we recommend that you ask the Social Security office to assign you one. If they will not assign you one, we recommend you ask your F.IA. / D.H.S. caseworker to assign you one that is contracted through D.H.S. since they are regulated and must provide D.H.S. with accounting of how your money was spent on bills and yourself.
Drop in center for those with mental illness

Unlimited Alternatives Inc. Drop-in Center    

921 East 28th St.                               
Must be adult with mental illness. Center is free.

Grand Rapids, MI  49503                
Drop in center has art & crafts, movies, games, 

(616) 235-9529 235-9611                
computers, shower, laundry, outings. 

8a.m. To 4p.m. (Mon. – Fri.)          
Volunteer to earn snacks/pop.  Bible Study Wed.

Special Olympics for those with a handicap
Special Olympics – Area Eleven (moved)       
Health release required.

1239 76th St., Suite E.                        
Must have mental retardation or closely-related disability.  
Wyoming, MI  49315                       
Please call for more information 

(616) 583-1202 ext. 103                   
and to have application sent to you.

*Counseling & Support Groups / Programs
*Please beware that all information in counseling is only confidential to a point. Anything that the therapist does not like, questions, or considers bad or harmful (even so called emotional abuse: cursing/arguing) can be turned over to D.H.S., C.P.S, A.P.S., Mental Health, court, or even the Police. So choose your words wisely.
Some counselors are or can be 1 sided for the wife, husband, or kids. Others are or can be helpful for life issues.

The Following places are some of the organizations that provide counseling: 

ACAC Inc.

               

Provides outpatient assessment & counseling 

3949 Sparks Dr. S.E., Suite 103


for  mental health & substance abuse.

Grand Rapids, MI  49506
              


Hours are 9a.m. to 5p.m. (Mon.-Fri.)

(616) 957-5850




Call for more information, fees, insurance

A.O.S. Of Arbor Circle              
Counseling for Substance Abuse & Mental Health

1115 Ball Ave. N.E.                     
Individuals, Adults, and Family

Grand Rapids, MI  49505            
Accepts Medicare / Medicaid.

(616) 459-7215                            
Also has a Women's group.

Baxter Community Center & Counseling Center


935 Baxter St. S.E.                                    
Counseling and many other Services

Grand Rapids, MI  49506                         
Also has Health Center 

(616) 456-8593                                         
Medicare/Medicaid/Insurance

Bethel Pentecostal Church                     
Counseling

834 Lake Drive S.E.

Grand Rapids, MI  49506

(616) 454-5654

Bethany Christian Services *                
Counseling

901 Eastern Ave. N.E.

Grand Rapids, MI  49503

(616) 224-7610                                        
*(See disclaimers on page 35 & 57)
Catholic Charities / Social Services      
Counseling for families & individuals.

40 Jefferson S.E.                                      
Part of Catholic Charities West Michigan

Grand Rapids, MI  49503                        
Many different Programs.

(616) 456-1443

Catholic Diocese of Grand Rapids       
Catholic Hispanic Ministry 

360 S. Division                               
Hispanic Women’s support group now through

Grand Rapids, MI  49507               
individual Parishes.  Spanish is spoken at most.

(616) 243-3927                               
Call individual Parishes for info. Open to all.

Children & Adults with Attention Deficit/Hyperactivity Disorder 

Calvin College / Hechtman Library          
Adult Group 1st Tuesday of the month 

3201 Burton St. S.E.                                 
at Calvin College. 7 to 9p.m. Group is free.

Grand Rapids, MI  49546                         
Parenting class annually (call for fees).

(616) 874-5662 (616) 526-6459 (616) 475-7922       

Also group Parents w/ children with A.D./H.D. this group is held at:

3215 East Beltline N.E. 3rd Tuesday of the month @ 7-9p.m. Groups is free.
Christian Counseling Center * 
Counseling                                       
1870 Leonard N.E. 

Grand Rapids, MI  49505

(616) 956-1122
*(See disclaimer on pg. 35)    
Community Counseling and Personal Growth Ministry      Counseling
3351 Claystone S.E., Suite 212                            
Grand Rapids, MI  49546

(616) 954-1991

Community Mental Health (Now Network 180)    
Mental Health referrals.

790 Fuller Ave. N.E.                                   
Also does referrals for substance abuse,

Grand Rapids, MI  49506                             
alcoholism, mental health crisis’s.  

(616) 336-3909 (616) 336-3535                   
24hr Help Line 1-800-749-7720
Degage Ministries                            
Men’s Group every Monday @ 10 a.m.
144 S. Division

        


Dual Recovery Support Group Tuesday @ 1:30 p.m.
Grand Rapids, MI  49503 
                

Bible Study Tuesday @ 7:30p.m.
(616) 454-1661                                  
A.A. Meeting Wednesday @ 1:30p.m.
Other Groups may be available through Open Door. All groups are free and open.
DeMey Clinic                                   
 Outpatient Counseling

2303 Kalamazoo S.E.                         
for substance abuse & other issues

Grand Rapids, MI  49507                  
Also has Detox Program

(616) 242-6400                                  
Call for information

Dispute Resolution Center of West Michigan   
Provides mediation services
678 Front St. N.W. #250                                       
for resolution of disputes involving 
Grand Rapids, MI  49504                       
Workplace, Family, Neighbor, Landlord/tenant.  

(616) 774-0121                                       
Services can be used  instead of going to court
www.drcwm.org                                    
or with court. Fees vary. Call for info or appt.

Diversity Counseling and Therapy Center              
Counseling – All types

744 Burton S.E.
Sliding scale fee

Grand Rapids, MI  49507
Most insurances

(616) 451-1965 / (616) 822-8028                               
English & Spanish

Emotions Anonymous                
New Community Church Emotions Support Group

2340 Dean Lake Rd. N.E.            
Church Service is held Fri. at 7p.m

Grand Rapids, MI  49505            
Support Group held Fri. at 8p.m.
(616) 361-6014 / (651) 647-9712
Emotions Anonymous                                                   
Emotions Support Group

Northeast Community Church of the Nazarene              
Support Group 

869 Fuller N.E.                                                                
held Tues. 7p.m.

Grand Rapids, MI  49506



(616) 459-2773 / 363-7347 (651) 647-9712

 


Family Outreach                                      
Mental Health Counseling



1939 S. Division                                         
Substance Abuse Counseling

Grand Rapids, MI  49507

(616) 247-3815

Fountain Hill Center for Counseling     
Counseling on sliding scale fee

534 Fountain St. N.E.                                
Some counselors sliding scale fee;

Grand Rapids, MI  49503                          
others have set fee. Inquire as to fees/cost.
(616) 456-1178
Gilda's Club                                             
Cancer Support Group for Men, Women,

1806 Bridge St. N.W.                               
Children. Open to family & friends.

Grand Rapids, MI  49503                         
Call for more information. No cost for group.
(616) 453-8300

Good News Community                          
Support Group for Divorce, separation,

300 68th Street S.E.                                   
and Loss of a loved one.

Grand Rapids, MI  49507

(616) 831-2603

Grand Rapids Dads                     
Support Group & Outings for stay at home dads.

Grand Rapids, MI  49507             
Groups is free. There are fees for activities.

http://groups.yahoo.com/group/grandrapidsdads
Must join group on internet
Green path Debt Solutions                 
Debt management and counseling
3210 Eagle Run Dr.                              
Sliding scale fees. Call for information.

Grand Rapids, MI 49525

(616) 942-2119

Heartside Ministry                 
Generally has free counseling provided by interns from
54 S. Division                          
another counseling center. Men’s Group Fri 11:15a.m.
Grand Rapids, MI  49503        
Also has A.A. / N.A. groups. A.A. Wed. 10:45a.m.
(616) 235-7211                        
N.A. Mon, Wed, Fri at 5:30p.m.  Call for more info.
Life Guidance Services            
All types of services for out-patient mental health

3351 Claystone Dr. S.E.            
Call for eligibility requirements and fees.

Grand Rapids, MI  49503          
Leonard office has closed.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                

(616) 954-1991                          
All services are now at the Claystone office
Lutheran Child & Family Services     
Victims of sexual abuse group

1715 Sutherland S.E.

Kentwood, MI  49508

(616) 281-4601 or 1-800-968-4696

Market Place Ministry                           
Free Counseling

Breton Village Mall

 3351 Claystone Dr. S.E.

Grand Rapids, MI  49546

(616) 949-4911

Men's Resource Council                       
Counseling, groups, and workshops

534 Fountain St. N.E.                              
Sliding scale fees

Grand Rapids, MI  49503

(616) 456-1178

Mothers Against Drunk Drivers (MADD)     
Offers services to stop drunk 
No longer local office                               
driving and support victims of this crime. 

Operated from Lansing.                           
Speakers available and also assistance  

Call for assistance.                                    
through criminal justice system.

(616) 632-5646 or 1-800-323-6233 

Other Way Ministries                                
Counseling,

710 W. Fulton                                              
Women's Groups/Classes, etc.

Grand Rapids, MI  49503                            
Call for more information.

(616) 454-4011


Sexual Integrity Group               
Confidential Sexual Integrity Group for Men only.

East Leonard Christian Reform      
Counseling from Christian point of view.

1027 East Leonard                          
$20 session/ Must sign agreement to 12 sessions

Grand Rapids, MI  49503               
Must call Rev. Al Hoogewind for an appt.

(616) 942-7331 / 454-4444             
Free Addiction group every other Mon.7:30p.m.

Volunteers in Service                   
Connects hurting families to local churches,

1940 Eastern S.E.                          
volunteers make friendly visits, friendship 

Grand Rapids, MI  49507              
support services. Targets those that do not 

(616) 459-7500                              
have church home (referred by social worker).

West Michigan University / Counseling       
Individual, Couples, Family, Career. 

200 Ionia S.W.                                  
Services provided by graduate & master students

Grand Rapids, MI  49503                  
8 a.m. - 9 p.m. (Mon.-Thurs) 8 a.m. - 4 p.m. (Fri   

(616) 771-4171 )                              
Sliding scale fee, call for more information.

Y.W.C.A.                                   
They have all kinds of programs and classes relating
25 Sheldon Blvd. S.E.                
to domestic violence, abuse, and sexual assault.
Grand Rapids, MI  49503                    
Also has counseling, programs, and 
(616) 459-4681 (616) 459-4652          
shelter in time of crisis. Call for more info.

Young Dads (no longer exists)    
United Methodist Community House 
                                                       
904 Sheldon S.E. 
                                                      
(616) 452-3226 has similar programs. 
                                                      
Works to build positive relationships between                                
                                                      
Fathers and their children. Free Classes.                                
Drug & Alcohol Rehab Programs & Counseling*
Arbor Circle (Counseling)                           
Family Outreach (Counseling)

1331 Lake Dr. S.E.                                         
1939 S. Division

Grand Rapids. MI                                           
Grand Rapids, MI

(616) 459-7215                                               
(616) 247-3815

Life Guidance – Cherry Street Services    
Outpatient substance
822 Cherry St.. S.E.                                       
abuse counseling 

Grand Rapids, MI  49506                              
Medicare, Medicaid, Sliding scale fees.

(616) 776-0891                                              
Usually referred through Network 180.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    

Project Rehab – Contact center             
Substance abuse and mental health 

330 Eastern / 750 Cherry St. S.E.             
rehabilitation services:


Grand Rapids, MI  49503                         
Community Alternatives Program, Men's 

(616) 776-0891 / 233-0709                      
Recovery, and Women's Recovery Center. 

Call about fees.                                        
They also run the Ex-offender Program.

Salvation Army Rehabilitation             
(In-Patient)

1491 S. Division                                       
Intake Hours are 12 to 3p.m M-F

Grand Rapids, MI  49503                        
Will take people straight from the streets

(616) 452-3133                                        
6 month program / Call to check if any fees.
Office hours are from 8 a.m. To 5 p.m. Mon. – Fri.

Kent County Community Mental Health  & Substance Abuse Services 
(616) 336-3909  

Our Hope Association           
Residential and outpatient treatment for chemically

324 Lyon St. N.E.                   
dependent women. Office is open 9 to 5 (Mon.-Fri)

Grand Rapids, MI  49503       
State funded clients are referred by Network 180.

(616) 451-2039                       
Some times Kent County/State funded, or private pay.

Pine Rest – Jellema House (Pine Rest took over)      
In patient and outpatient

523 Lyon St. N.E. (Jellema House - men only)           
substance abuse (drugs),

Grand Rapids, MI  49503                             
And alcohol addiction programs for men.

(616) 222-6861 / 222-5180 Intake               
Call about insurance, fees, &/or funding.

Also runs Freedom House, Recovery Residents, and Women’s Lounge.  

Pine Rest (Velzen Center)                                 
Demay Center (Counseling)

243 68th St. S.E.                                                   
2303 Kalamazoo S.E.

Grand Rapids, MI  49507                                   
Grand Rapids, MI  49507

(616) 281-6836 222-5180                                   
(616) 242-6400

Turning Point (Substance Abuse Program)         
In-patient and out-patient

72 Sheldon Blvd. (in Ferguson Building)      
Substance abuse programs & treatment.

Grand Rapids, MI  49503                              
Call Turning Point's office for info.

(616) 742-0351                             
Usually must go through Network 180 for referral.
Network 180                                            
Christian Addiction Recovery Group
790 Fuller Ave. N.E.                              
1027 East Leonard St. N.E. (use side door)

Grand Rapids, MI 49506                         
Grand Rapids, MI  49504

(616) 336-3909 (616) 336-3535              
(616) 454-8373 Every other Mon. 7:30p.m.

1-800-749-7720                                       
Addictions group session/free 

Al-Anon                                                 
Support Group 

Call for locations                                   
for families & close friends 

(616) 774-1079                                      
of alcoholics.

1-888-4AL-ANON

Alcoholics Anonymous                        
Meetings are held there and others 
1404 Plainfield Ave. N.E.                              
exist through town. First Step, Second 

Grand Rapids, MI  49503                     
Chance, Degage’s, Heartside.

(616) 913-9149 / 913-9216                  
Call A.A. or organizations for more info.

Information on A.A. Meetings around Kent County

All Night Recovery                              
A.A. & N.A. Meetings

4830 S. Division                                   
Midnight Support Groups 

Grand Rapids, MI 49507                      
Door opens at 7p.m.

(616) 742-3770

Celebrate Recovery of Michigan         
Support Groups  & Worship Friday 

2340 Dean Lake Rd. N.E.                        
Every Friday At 7p.m.

Grand Rapids, MI  49505                        
Worship 7p.m.  Support Groups at 8p.m.

(616) 361-6014 ext.111 to call for ride  
Mel Trotter’s has a bus that goes

Those in Guiding Light Mission can sign up to go & get bed when back.

Street Light Ministries                        
Redemption through Recovery

515 S. Division                                      
Men’s Bible Substance  Abuse Group 
Grand Rapids, MI  49503                      
Tuesday 6 p.m. to 7:00 p.m.

(616) 235-1209                                      
(they are 2 blocks south of Wealthy)
Grand Rapids Narcotics Anonymous Hotline 1-800-230-4085  (Has information on places & times 7 days a week around  Grand Rapids.)  Steeple Town,  St. Andrew’s Episcopal, All Night Recovery, Grace Christian Reform, 1st Christian reform, Faith Lutheran, Heartside Ministry, Westwood, Midtown, Roadbed Ministries, Burton United Methodist, & Trinity Reform. Lowell Serenity Club in Lowell & St. Paul in Big Rapids.

Weatherford Drug Abuse Treatment Center 24 hour Helpline and Referral 1-800-259-7115

Veteran's Services

Veteran's Affair Medical Center                                      

Veteran's Affair Outpatient Clinic

Homeless Veterans / Healthcare for Homeless Vets           

G.R. Based Outpatient Clinic

349 S. Division (provides referrals& some assistance)       

3019 Coit St.

Grand Rapids. MI 49503 
       
Grand Rapids, MI 49503

(616) 234-0220
       
(616) 365-9575

1-888-838-6446 Telephone Triage & Nurse

Grand Rapids Home for Veterans                                   

Grand Rapids Veterans Counseling Center 

3000 Monroe N.W.                                                              

2050 Breton S.E., Rm. #100

Grand Rapids, MI  49505                      

Grand Rapids, MI  49507

(616) 364-5389 (616) 364-5404            

(616) 285-5795 1-800-642-4838 

                                                             

 1-800-MICH-VET
Veteran's Administration 1-800-827-1000

Note:  These are for Veterans (people who have served in the military, not for pets). 
If you are looking for services for your pet(s), that is underneath the title Veterinarian Services and is on pg. 27.
Miscellaneous Ministries, Services, and Help
Degage Ministries                
Downstairs is open 7 a.m. to 3p.m. (Monday – Friday)

144 S. Division                      
(7:00 - 11:30a.m. Sat.)  Free Donuts Coffee is .25cents

Grand Rapids, MI  49503     
Evening hours 6:00 to 9:30p.m. (Mon. - Sat.)

(616) 454-1661                   
Free Dinner on Sunday nights; starts around 7:15p.m 

Low-cost breakfast & dinner            
On Sunday evenings’ doors open at 6p.m.

Free Breakfast on Sundays @ 10:30   Normally Free Breakfast on the 1st & 2nd Sat.

Degage's Upstairs (or the Life Enrichment Center) is open from 8 a.m. to 12 & 1to 3p.m. (Mon. – Fri.). Sometimes they are able to assist you getting your birth certificate or school records too, if needed. For State I.D. or records must call Anna at (616) 454-1661 ext. 24 to schedule an appointment or call the ID program at (616) 356-2357. Appts are scheduled Mon. & Wed. only. Appointments required. (or will not be seen).  Sewing on Tuesday at 10a.m. to Noon. Seamstress comes in; drop off your clothes; and if it’s sew-able she sews it for you and brings it back to you next Tues.
Free Showers and Referrals, Lockers are now $2 a week. Laundry is $1 to wash & $1 to dry. Haircuts are $2 and are available on Tuesdays from 1p.m. to 3p.m.and the 1st, 3rd, and 5th Thursdays from 1p.m. to 3p.m. (only take the first 10 people). Free Hygiene bags Thursdays at 11:15 a.m. Upstairs   Local calls are 25 cents. Inquire as to long distance calls. Attorney (free legal advice) is there 1:00 to 3:00p.m. Thurs. & 9:30 to 11:00a.m. Fri. The L.E.C. is now open Sat morning 9:30 to 11:30 a.m. for Showers and lockers; there are no referral or I.D. services available on Saturday. If you need help getting a Degage’s I.D. they usually can assist you with that at no cost during weekdays. If you need an address for mail, you can get your mail there. 144 S. Division Grand Rapids, MI  49503 Must sign mail agreement in order to receive mail there; there is no cost to get mail sent there. If you need telephone # so others can contact you, Degage’s has a message center you can sign up to get messages at Degage’s; the message line number is (616) 988-2356. Degage's also has $2 vouchers. You can sign up to help & if you get picked you help clean up for a few minutes to earn $2 vouchers to be used there; that can be used for services there including food, haircuts, locker fees, and laundry. Drawing is for. Dining Room Drawings are at 10 a.m. for 2:30 jobs & 7:30 p.m. for 9:30 jobs. L.E. C. Drawing is at 1 p.m. for 3:00 p.m. jobs. You must show up 15 minutes ahead of time. Degage's also has food pantry for those that live downtown (house or apartments only) but must sign up through West Minister Food Pantry, 47 Jefferson S.E., (Tues or Thursday 10:30 to 2:30p.m.) and have it transferred to Degage’s.  Please note Degage’s hours have changed.  Also has a clothes mending service on Tuesdays 10 to 11a.m. Note: Degage’s Dining Room & The L.E.C. is now closed during the day on the 2nd Thursday of every month.

Heartside Ministry                        Open 9 a.m. To 12 Noon
54 S. Division                                 and 1p.m. To 4 p.m.

Grand Rapids, MI  49503               Monday thru Friday

(616) 235-7211                               Church is at 11:30a.m. Sunday

They have social workers, Interns, counselors, pastors, referrals, computer lab, job searches, art lab, and you can get mail there if you need a mailing address. They also have counselors that you can sign up to see free of charge. All services at Heartside Ministry are free of cost. They can assist you with getting an I.D., birth certificate, referrals, and/ or tell you where you need to go if they can't or are unable to help you.

Note: Heartside does have a lot of good programs however if you are looking to get an I.D., birth certificate, school records or something of that nature we recommend you try Degage's first; reason being is that if Heartside is unable or unwilling to assist you at that time they are going to send you to Degage's anyways. 

Advocacy office is now open only on Wed. 1:30 to 3:30 p.m.  Art Room- 9a.m. to 3:30p.m. (Mon. – Fri.) Open through lunch. Pottery room- Tues & Thurs. 1:00p.m. to 3:45p.m. Attorney- 2nd & 4th Monday 10 to 11:30a.m. G.E.D.- Wed. & Fri. 1:30p.m. to 3:15p.m. Computer Lab- Currently closed; hopeful that will open again soon, but has been closed for months. IF computer lab reopens the following applies:

Open lab is for job searches, email, & projects when there are no classes.
Check w/the lab for rules. No chat/ games. If you ever need more Internet time or computer time, go to the library, computer use is free.

Other Way Ministry                      Open 9 a.m. To 4 p.m. Mon. thru Thurs. 9-12Fri.

710 W. Fulton                               Referrals, Counseling, Job Assistance Programs,

Grand Rapids, MI  49503             Computer Lab, Women's Groups/Classes, etc.

(616) 454-4011                             West-side Food pantry

Steeple Town Center (Westside)     Center for many different programs:

671 Davis Ave. N.W.                        Catholic Social Services, WORD Project (E.S.L.)

Grand Rapids, MI  49504                  Native American Services, Steeple town Services. 

(616) 451-4215                                  Hours are 8:00a.m. to 4:30p.m. (Mon.-Fri.)
Westminster Presbyterian Church   telephone room; may make local calls for free.

47 Jefferson S.E. (doors on Jefferson) Rules: Please act appropriate & no cursing.

Grand Rapids, MI  49503               New Hours: 9 a.m. to 4p.m. (Mon. – Thurs.) only

Need Housing?

If you are on Disability or S.S.I. You usually qualify for low-income housing, also known as Section 8 (H.U.D.) Housing or rental assistance programs at local apartment complexes like Morton House, Weston, Ferguson, etc. Check with the local apartments. If you do qualify the rent is usually only around 30% of your income. Usually the only 3 things required is 2 years rent history and a ½ way decent police report from G.R.P.D., and some income. If you have no income, some have programs, where if approved and you can get someone to sign papers stating that if you don’t pay it, that they will, it is only $25 month. Many apartments have similar programs. Of course you can not have drug charges in the last 10 years. Nearly all apartment complexes will require you obtain a criminal history report. Police reports are available from G.R.P.D. for $6. We suggest that you try going through local apartments first and let them file your rental assistance (&/or Section 8) papers for you. It usually gets done faster that way. If you go directly through H.UD. or Housing Commissions you could be on the waiting list for 1 to 3 years, depending on your circumstances. Note: H.U.D.’s waiting list has now been closed for 3 years, & they are stilled backed logged at least 2years.It is debatable if it will ever re-open in Kent County (At least not in the near future). However, different apartment complexes have rental assistance (Section 8 & tax-credit) programs that are based on your income. Additionally, the Housing Commission owns different apartment complexes that you can still apply for if you meet the criteria. Please note there are waiting lists for Grand Rapids Housing Commission apartments. However, at least for right now they are still taking applications for low-income public housing (616) 235-2600. Please see our Housing list for other apts. Also, please note that if you move into a tax credit or subsidized apartment (such as Morton House) that is subsidized through H.U.D., but not with your own Section 8 voucher, when you leave (move out), your Section 8 will not transfer to a different apartment complex because even though your old apartment was subsidized; it is was specifically through that apartment complex and you can not transfer it. So, keep these things in mind when ready to move out from any apartment.

Subsidized Housing in Downtown Grand Rapids

Morton House Apartments


Ferguson Apartments                       
Herkimer Apartments
55 Ionia N.W. 



72 Sheldon Ave. S.E.    

323 S. Division
Grand Rapids, MI  49503


Grand Rapids, MI  49503 

Grand Rapids, MI  49503
(616) 454-8008



(616) 988-2101


(616) 458-1471
Weston Apartments


Weston Apartments       

Dwelling Place Main Office
50 Weston S.W.



21 Weston S.W. 


101 Sheldon S.E., Suite #2
Grand Rapids, MI  49503


Grand Rapids, MI  49503 

Grand Rapids, MI  49503
(616) 454-2675



(616) 454-2675


(616) 454-0928 / 459-5076      

      
· More housing listed on our Housing List.  

· You can obtain a list of H.U.D. Housing from the local HUD office at 50 Louis St. N.W., G.R.
Affordable Rooms for Rent in the Grand Rapids area

House of Prayer
             


Christian Women’s Transitional recovery house /program. 

1025 Lafayette Ave. N.E.
   

Share Rooms; Fees Based off your Income.

Grand rapids, MI 49503
  

Must be clean for minimum 3 days; wanting to stop.

(616) 458-2620 Laura
  

If interested call Laura; even if homeless or on streets.




  

www.womenshouseofprayer.org

House of Blessings 


Christian Women’s Transitional recovery house / program

938 Humbolt St. S.E. 


Your own Room; $350 month; provide your own food.

Grand Rapids, MI 49503   


Must have some clean time.

(616) 247-9189 



If interested call “Shellie” (616) 634-1972

Project Rehab transitional Housing    
Men & Women’s Transitional recovery 
220 Eastern Ave. S.E.

        
house/program.  Share rooms; 

Grand Rapids, MI 49503 
                      
fees are approx. $8to $10 a day. 
(616) 776-0891 Ext. 416 Gary .             
Must have some clean time.

If interested call Gary.  


Usually referred by Network 180, H.A.P. or M.D.O.C.

Assistance with Rent
Sometimes certain agencies will help you with First months rent or Deposit. Other times they might help you one time but you have to have income, like Social Security or be working. Also, you apartment has to be affordable. For example if you get  $647 and your apt is $500 then  it is not affordable, because you still have to pay electric, gas, phone, and have money left for food. So if you have an affordable apartment, or find one and would like/ need help you have to go through agencies in the following order to see if they are able to help you depending on restrictions & funding:

1. D.H.S. (S.E.R.)- (616) 248-1000
       You do not necessarily have to be a D.H.S. Client.

2. Salvation Army's Family Services- (616) 459-9468

3. Project Rehab Contact Center (616) 776-0891(616) 233-0709 
       (if have been in jail/prison in the last 1yr)

4. A.C.S.E.T. (616) 336-7740  Northeast  or (616) 336-4180 Westside

5. Community Rebuilders  (616) 458-5102
6. Urban League (616) 245-2207
7. Local Churches
8. Access (616) 774-2175 ext. 103
       (Must have a referral from a church for them to help you w/ anything)
Also see our listing under assistance with utility bills or housing organizations for most of these addresses.
Assistance with Utility Bills in Emergencies:

S.E.R Program (State Emergency Relief Fund) Payment of past bills (electricity, and heat) for low-income households is available in some situations by contacting the following agencies in the order given: 

1st- D.H.S. (State Emergency Relief- S.E.R.) – 121 Franklin S.E. (616) 248-1000
 You do not necessarily have to be a D.H.S. Client.

2nd-Salvation Army's Booth Family Services - 1215 E. Fulton (616) 459-9468

3rd- A.C.S.E.T. - (some assistance w/ utilities or 1st months’ rent when funding available if qualify):    
Northeast Complex                                   or                  
Westside Complex
836 Fuller N.E.                                                
215 Straight N.W. 

Grand Rapids, MI  49503                               
Grand Rapids, MI  49504

(616) 336-7740 / 336-8021                            
(616) 336-4180 336-4000 (616) 545-1441
Fax: (616) 336-4192                                       
Fax: (616) 336-4193
Must live east of Division Ave.                     
Must live West of Division Ave.

Acset at Northeast Complex (for electric): (616) 336-4008 
Acset at Westside Complex (for Heat): (616) 336-4018

4th- Steeple Town Center - 671 Davis Ave. N.W. (616) 451-4215 
Some assistance with some utility bills or first months rent for Westside residents if there is funding and you qualify. Call for more information.
Utilities Company's and Numbers to Call for Service and Information

(Need state I.D. and social security card, and source of income)

Consumer's Energy   (for Electricity) 1 800-477-5050

DTE Energy (Formerly MICHCON Gas) (for Gas/Heat) 1-800-477-4747

A.T.T. / S.B.C. (formerly SBC Ameritech) (for telephone service) 1-800-244-4444

A.T.T. Lifeline telephone Program 1-800-621-8650

(Partial credit toward your telephone bill for those are limited income)

You can receive reduced fees for installation of telephone service and monthly service. (If you qualify, you usually get a credit back towards your installation and usually almost $10 credit towards your basic phone bill every month.) They also have a senior citizen program. To qualify: you must be low-come, have your telephone service turned on first before calling Lifeline.(A.T.T. / S.B.C. Operators can assist you with getting connected to Lifeline), and after you get your phone turned on, you must call within 30 days to be eligible. 

Housing Organizations
Access  (All County Churches Emerg. Support Sys.)         Food Pantry Network & Support System  
750 1st St.        
Please note: Access usually only helps people

Grand Rapids, MI  49503               
after they have gotten referrals from churches.

(616) 774-2175 ext. 103                 
because they bill the church(es) to be reimbursed.

Community Rebuilders                             
Housing & Support Services / Programs.

1019 Wealthy St. S.E.                                  
F.I.T., GAP, RISE, Shelter + Care

Grand Rapids, MI 49506                             
Also has low-income houses for rent .

(616) 458-5102                                            
9 to 12 & 1 to 4 (M –Th) & 9 to 12 Fri.

Dept. Of Housing and Urban Development (H.U.D.)    
Federal agency responsible 

50 Louis N.W.                                            

for housing Can provide lists of Section-8/
Grand Rapids, MI  49503                           

(H.U.D.) apartments in different cities.

(616) 456-2100 / 456-2101 

Fax: (616) 456-2114

Verne Barry Place                               
Low income housing/apartments.

60 S. Division                                       
Also has Liz's House and My Sister’s House.

Grand Rapids, MI 49503                      
Applications are available on line:

(616) 459-5076                                      
www.dwellingplacegr.org

Fair Housing Center of Greater Grand Rapids     
Offers info about fair housing 

20 Hall St. S.E.                                      
practices. Investigates complaints of housing
Grand Rapids, MI  49506                     
discrimination and works with individuals.

(616) 451-2980                                     
No fees for investigations.

Genesis Non-profit Housing Corporation    
Low-income housing for those with

406 Bridge St. N.W.                              
special needs. Owns Oroiquis apartments.   

Grand Rapids, MI  49503                      
Also Heron apartments on Leonard St.

(616) 988-2897 (616) 281-0417

Grand Rapids Housing Commission   
Provides affordable housing for low-income,

1420 Fuller Ave. S.E.                              
Disabled, and elderly through Section 8.

Grand Rapids, MI  49507                        
Note: Section 8 list is closed. Applications

(616) 235-2600                                        
for Apts. Housing Commission owns.

Grand Rapids (city) Housing Rehabilitation 
Helps with providing loans for those 

300 Monroe N.W., Suite # 440             
that need help fixing or repairing their house.

Grand Rapids, MI  49503                     
Maintenance and improvement loans

(616) 456-3030                                    
Call for more information.

Grand Rapids Urban            
League Housing and Community Services program 

745 Eastern                              
Employment Programs also

Grand Rapids, MI  49503

(616) 245-2207

Homebuyer's Assistance Fund                  


Helps with providing a $5000 Loan for

300 Monroe N.W., Suite # 460                    
down payment and closing cost.

Grand Rapids, MI  49503                            
For first time home buyers

(616) 456- 3677                                           
Hours are 8 a.m. to 5 p.m. (Mon. -Fri.)

Home Repair Services             
All classes are free and open to the public

1100 S. Division                       
Other programs limited to low-income home owners:

Grand Rapids, MI  49507         
Repair, Home access ramps, Home Maintenance,

(616) 241-2601                         
Finance Counseling, Build. Surplus, & Tool Library.

Habitat for Humanity of Kent County    
Christian Housing Ministry that builds

539 New Ave. S.W.                                     
Simple decent homes for those in need.

Grand Rapids, MI  49506                            
requires 500 hours sweat equity. Also,

(616) 774-2431                                            
payments $300 to $450 + utilities.

Inter City Christian Federation (I.C.C.F.)   
Non-profit housing organization, 

920 Cherry St. S.E.           
apartments and duplexes for rent; some to buy sometimes. 

Grand Rapids, MI  49503      
There are waiting lists. Shelter for families;

(616) 336-9333              
Must be referred by H.A.P., D.H.S., or I.C.C.F. Call for fees.
Kent County Housing Commission    
Information and list on Section 8 Housing

82 Ionia N.W., Suite #390                    
 Information on Housing around Kent County

Grand Rapids, MI  49506                      
Note: Section 8 list has been closed. 

(616) 632-7400                                      
Please call for information

MSHDA MI State Housing Develop Authority  
Similar to Section 8 Housing/ 

P.O. Box 382                                                       Government Program Rent is usually around 30% of your income. 

Wayland, MI  49348-0382                                  This office usually can provide lists of apartments. 
(616) 792- 2850  www.mshda.info                     www.mighigan.gov/mshda (has waiting lists)

Rental Property Owner Association   
Lists of Housing and possible places to rent.

1459 Michigan N.E.

Grand Rapids, MI  49503

(616) 454-3385

Westown Jubilee Housing                   
Provides affordable permanent housing to 

724 W. Fulton St.                                   
low-income families on the West side.

Grand Rapids, MI  49503

(616) 458-4841

Wyoming Housing Commission         
Information and Lists on Section 8 Housing

2450 36th St. S.W.

Wyoming, MI  49509

(616) 534-5471

Freedom House Ministries (now ran by Pine Rest)



Transitional Housing for homeless women             

Now Residential Treatment Program

On Pine Rest Campus 68th street near Eastern.       
Fees for residential apartments 

Grand Rapids, MI  49507                                       

(Need Referral)  

(616) 831-2618 / 281-0061 Intake / 222-5180        

Also has substance abuse counseling

 Hope Network West Michigan          
Different homes & living care arrangements

755 36th St. S.E.                                    
Christian Homes (616) 248-5110

Grand Rapids, MI  49548         
Mercy Respite Residential (616) 458-4559 / 248-5114

(616) 248-5900                        
Must have mental illness or developmental disability.

Need referral to there from case worker or to there from Hope Network itself.

IMPORTANT OFFICES AND NUMBERS
Grand Rapids City Customer Service Switchboard & General Information#: (616) 456-3000

Grand Rapids Police Department- (616) 456-3400 
They are on the corner of Division & Monroe Center. 
If computer is taking along time hit 1 for English and then 0 to be immediately connected to an officer.
If actual life and death emergency call 911. 
Local police reports for apartments and jobs cost $6 now.

Silent Observer – (616) 774-2345 
Children and Adult Protective Services - (616) 248-9600 
Personal Protection Orders                   


Located on the 3rd floor of the Courthouse

180 Ottawa N.W., Suite 3500                   
Open 9 a.m. To 5 p.m.

Grand Rapids, MI  49503                         
Interviews are 9 a.m. to 2:30 p.m. only

(616) 632-5067                                         
Protection orders are free

You must have two or more incidents of harm or threats against yourself or your kids recently. You must bring your I.D. And know the other person's information.

Secretary of State                                  
Open 9 a.m. to 5 p.m.

1 Division N.W.                                       
Now located on corner of Police Station

Grand Rapids, MI  49503                        
This is where you go for Michigan I.D.

1-888-767-6424 new number                  
Cost varies from $10 and up

If you need help getting an I.D. Talk to Degage's or Heartside Ministry.

Sec. Of State disconnected local #’s, have to call 800# 
or in order to talk to the local office you now  have to go in person.

Social Security Office                             
Open 9 a.m. To 4 p.m.

50 College Drive S.E.                              
This is where you go to get replacement

Grand Rapids, MI  49503                        
Social Security cards and Medicare cards

(616) 742-2373                                        
Replacement cards are free

1-800-772-1213                                       
They also handle S.S.I. Matters

Fax: (616) 742-1177

This is also where you go to apply for Social Security, Disability, and S.S.I. Payments.  If applying for Disability, it is recommended that you see your own psychiatrist or an independent one for a diagnosis first and see them for awhile before applying and that you be taking your prescribed medication.

D.H.S.: (616) 248-1000   E.B.T. Card (Bridge Card) Hotline: 1-888-678-8914
Medicaid / Replacement Card – 1-800-642-3195 Medicare: 1-800-MEDICARE

My Child Healthy Kids Program: 1-888-988-6300

County Clerk – Vital Statistics                
Open 8 a.m. To 5 p.m. Mon. thru Friday

300 Monroe N.W.                                       
Located across form the Courthouse

Grand Rapids, MI  49503                           
at Calder Plaza (red artwork sculpture)

(616) 632-7640  (616) 632-7590  Kent County                          
This is where you go to get birth certificates, marriage licenses, and information.

Birth certificates are $10 Marriage licenses are $20 Copies range in price. Information is free.

U.S. Post Office Main                             
Open 8 a.m. To 7 p.m. Monday thru Friday

255 Michigan N.W.                                  
And 8 a.m. To 3 p.m. On Saturday

Grand Rapids, MI  49501                         
If you need other mailing information call

(616) 776-1415                                         
1-800-275-8777 (it is a free call)


U.S. Post Office Ledyard               
Open 10 a.m. To 4:30 p.m. Monday thru Friday

120 Monroe Center N.W.                
This is the one downtown on Monroe Center

Grand Rapids, MI  49503                
If you need other mailing information call

(616) 235-0139                                
1-800-275-8777   (it is a free call)


Grand Rapids Main Library         
Open 9 a.m. To 9 p.m. Mon. thru Thursday

111 Library St.                                  
9 a.m. To 6 p.m. Friday and Saturday

Grand Rapids, MI  49503                 
and 1p.m. To 5 p.m. on Sunday. 

(616) 988-5400 
(616) 453-2575 renewal line     

Sunday hours are from after Labor Day up to before Memorial Day.

Fines for books & c.d.’s are .15 cents a day.

You can use the Internet for up to 1 hr a day for free. Computers shut off 15 min before closing time. If you owe $40 or more you can no longer use the internet until pay on the late charges. Library cards are free with Michigan I.D. Replacement cards cost $1 Videos are free now (late charge is $1 day). Music c.d.’s are free now for 3 weeks (15cents per day late charge). Computer printing and copies are .15 cents per page now. Books can still be checked out for free and for up to 3 weeks. You are able to renew some items over the telephone before they are due. Renewal line is (616) 453-2575.
Grand Rapids Community College         
Open lab in the A.T.C. Building

Open Lab in the A.T.C.                             
High Speed Computer & Internet Access.

143 Bostwick Ave. N.E.                             
Ask about applying for computer card.

Grand Rapids, MI  49503                           
Cost is $5 for Alumni per semester.

(616) 234-4000 / 234-3610                        
Cost is $10 for non-students per semester.

Rules: No eating, drinking, smoking. No bags other than 1 backpack, no carts.

No loud talking, no music (must use headphones), no cursing, and no pornography.

Legal Assistance (Civil Only)

West Michigan Christian Legal Clinic                  
Provides free legal advice to low-income people.    

225 Commerce S.W.                                                 
Open 2p.m. To 4p.m & 5p.m. To 7p.m. (Wed.)
Grand Rapids, MI  49503                                          
Located at Mel Trotter’s Call for an appointment
(616) 454-8249 contact Jose Gonzales                      
Bring any papers you have.
Western Michigan Legal Services (Legal Aid)
89 Ionia N.W., Suite 400


Grand Rapids, MI  49503 
(616) 774-0672
Legal Assistance Center (Lawyer referral ) 

180 Ottawa Ave., Suite 5100

Grand Rapids, MI  49503 information for free
$25 fee for lawyer consultation

(616) 632-6000

Michigan Dept. of Civil Rights 
350 Ottawa. N.W., 3rd Floor146  
Grand Rapids, MI  49503


(616) 356-0380


Kent County Public Defender's Office (must be assigned to)

Monroe Center, Suite 920 (McKay Tower)
Grand Rapids, MI  49503

(616) 774-8181

Elder Law of Michigan (over 60 ) 
Offers free access to experienced attorneys


Medicare, Medicaid, Soc. Sec., Medical bills


1-800-347-5297
Michigan Migrant Legal Association
648 Monroe Avenue

Grand Rapids, MI  49503

(616) 454-5055

Other numbers for Jail, Probation, Parole,  etc.

Kent County Jail / Sheriff's Office           
Kent County Probation Department

701 Ball St. N.E.                                          
82 Ionia N.W.

Grand Rapids, MI  49503                            
Grand Rapids, MI  49503

(616) 632-6100                                             
(616) 632-5920

Kent County Parole Office                        
Michigan Department  Of Corrections

(Behind Secretary of State)                          
206 E. Michigan Ave.

1 North Division                                           
Grandview Plaza

Grand Rapids, MI  49503                             
P.O. Box 30003


(616) 356-0450                                             
Lansing, MI  48909

Kent County Courthouse                            
61st District Court 

180 Ottawa N.W.                                           
180 Ottawa N.W.

Grand Rapids, MI 49503                               
Grand Rapids, MI 49503 

(616) 632-5000 (General #)                           
(616) 632-5700

Corrections Center  (closed)                         
Criminal Justice Chaplaincy

322 Front S.W.                                                
207 E. Fulton

Grand Rapids, MI 49504                                
Grand Rapids, MI  49503

Now is Exodus transitional housing            
(616) 454-4925

See Exodus under affordable rooms on page 39.
Attorney General's Office                            
Attorney General's Office (G.R.)
Attn: Michael Cox, Attorney General            
Attn: Michael Cox, Attorney General

525 W. Ottawa St.                                          
State Office Building, Suite 4c

P.O. Box 30212                                               
350 Ottawa N.W.

Lansing, MI  48909                                         
Grand Rapids, MI  49503 

(517) 373-1110 / 1-877-765-8388                  
(616) 356-0400

Lawyer Referral & Information Service 
  
Kent County Court Appointed / Casa

161 Ottawa N.W., Suite 203 -B 

  
Special Advocate Program for Children

Grand Rapids, MI  49503 $25 fee

  
180 Ottawa Ave. N.W., Suite 3500

(616) 855-0273 1-888-454-9554 

  
Grand Rapids, MI  49503

                                                                         
(616) 632-5112

Grand Rapids Bar Association (616) 454-5550 
State Bar Association 1-800-968-1442

Other Legal

Alternative Directions                                        
Probation Residential Services

1706 S. Division                                                   
Housing and Employment program 

Grand Rapids, MI  49507                                     
for those on probation 

(616) 245-4346

Catholic Diocese of Grand Rapids
Prison & Jail Ministry

650 Burton St. S.E.
Also has E.S.L. classes

Grand Rapids, MI  49507
For E.S.L. Call 456-1454

(616) 243-0491/ 456-1454

Domestic Assault Response Team (61st District Court)
Crisis Intervention, Assistance, 

180 Ottawa N.W.                                                                   
and Client services counselor. 

Grand Rapids, MI  49503                                                      
Works with G.R.P.D.


(616) 632-5641

Kent County Prosecutor's Office              
Provides information and support to crime victims 

180 Ottawa Ave. N.W., Suite 5400


Grand Rapids, MI  49503

(616) 632-5400

Kent County Friend of the Court             
Deals with the Circuit Court and child custody

82 Ionia Ave.  N.W., Suite 200                    
Issues such as collection, visitation, and orders

Grand Rapids, MI  49503                             
Mailing Address is: Friend of the Court
New phone # (616) 632-6800                      
P.O. Box 351 Grand Rapids, MI 49501-0351

City Attractions

Grand Rapids Art Museum                           
Call for hours and admission fees

101 Monroe Center                                           
Currently $8 per person.
Grand Rapids, MI  49503                                 
Fridays 5 to 9p.m. is $5 per person

(616) 831-1000                                                 
Grand Rapids – Parks and Recreation Dept.   
Can give you times and dates for programs
201 Market St. S.W.                     
held at the parks around Grand Rapids.
Grand Rapids, MI  49503

(616) 456-3378 Special Events

John Ball Zoo                               
Zoo is $3.50 for adults ($3 for kids) until December.
1300 Fulton                                    
Hours 10am. to 4p.m. Mon. thru Sun.

Grand Rapids, MI  49503              
Will close in December and reopen in April.
(616) 336-4301 / 336-4300            
Only Free day will be September 11th, 2010
Normal rates for the Zoo are $7.50 for adults ($3.50 for kids). Above is winter rate.
Kent County Park Dept.     
Information on County parks and Shelters.


1500 Scribner Ave. N.W.      
Millennium Park Opens mid May (maybe earlier)

Grand Rapids, MI  49504      
adults$3 senior $2 kids$1 for Splash pad & beach

(616) 336-3697                      
Millennium park is closed during the winter. 

Public Museum of Grand Rapids       
General Admission is $8 adult
272 Pearl St. N.W.                                  
$7 Seniors (62 or over)
Grand Rapids, MI  49504                       
$3 Kids
(616) 456-3977 / 456-3587                     
Kids under 3 Free
General Admission is Free on Mondays if have local Grand Rapids address (cannot be Wyoming, or alpine Township) has to be in Grand Rapids, or college student. (Must have photo college I.D.)  Special exhibits cost varies from $2 to $4 on Mondays. Planetarium shows are $3. 

Voigt House Victorian Museum (1895 House) 
(Now closed to public – call about groups)
115 College Ave. S.E.                    
Open Tues. 11a.m – 3p.m. 
Grand Rapids, MI  49504               
And 2nd & 4th Sunday of month 1p.m.-3p.m. 

(616) 456-4600                               
Tours are about 1 hour. Tours are $3 adults. 
Y.M.C.A.                                       
Has gym available for low- fees.

475 Lake Michigan Drive              
Sliding scale fees. Adult programs besides

Grand Rapids, MI  49503              
gym are usually held at the Y.W.C.A.

(616) 855-9622
CHURCHES
Tree of Life (Messianic Jewish Congregation)        
Uptown Assembly of God

5070 Pine Island N.E.                                                
1470 Lake Drive S.E.

Comstock Park, MI  49321                                        
Grand Rapids, MI  49506

(616) 531-7455                                                          
(616) 776-3710 1-800-887-8696

Service is 10:30a.m. on Sabbath day (Saturday)       
Sunday Service is 11a.m. & 5p.m.

---------------------------------------------------------------------------------------------------------------------

Abundant Life Ministries,                                         Seventh Day Adventist

1725 S. Division also                                                  100 Sheldon Blvd. S.E.

Grand Rapids, MI  49506                                            Grand Rapids, MI  49503

(616) 248-5596 / 248-4124                                         (616) 774-0171

Holds a Sabbath service 11:00a.m. on Sat.                 Sabbath Study is 9:30a.m. Saturday

Ablm.org (phones disconnected)                                Service is at 10:50a.m. Saturday

---------------------------------------------------------------------------------------------------------------------

City View Church (non-denominational)          
  Westminster Presbyterian Church

960 Alpine Ave.  N.W.                                                47 Jefferson S.E.

Grand Rapids, MI  49504                                            Grand Rapids, MI  49503

(616) 235-1533 (616) 235-1583                                  (616) 456-1456 Summer is 10:00 only

Sunday at 10a.m. Call for other times                         Sunday services 8:30 and 11:00 a.m.

---------------------------------------------------------------------------------------------------------------------

Jesus Evangelistic Center                                     
Must come and stay for service 

642 Bridge St
to receive food box and meat bag

Grand Rapids, MI  49503                                         
Wednesday Service is 9:30a.m.

(616) 451- 8503
Sunday Service is at 6:00p.m.

-----------------------------------------------------------------------------------------------------------------
Servants Community Church                                  City Life Church
909 Watson S.W.                                                         451 S. Division Ave.


Grand Rapids, MI  49504                                          
Grand Rapids, MI 49503
(616) 451-2418                                                            (616) 260-2077 / 260-1477
Sunday Service is at 10:00a.m.                                    Sunday service is at 10:00a.m.
------------------------------------------------------------------------------------------------------------------

Division Street Fellowship                                        Butterworth Street Fellowship    

229 S. Division                                                            755 Butterworth S.W.
Grand Rapids, MI  49503                                            Grand Rapids, MI  49504
(616) 774-0890 Thurs. Serv. 6:30p.m.                        (616) 235-3218 


Sunday Service is at 1:30p.m.                                     Sunday Service is at 10:30a.m.                         

Men's Bible Study is Thurs. 5 p.m.                             Women's Bible Study is Mon. 7 p.m.                  

Ask about Women's Bible Study                                 Spanish Service Sun. at 9a.m.
------------------------------------------------------------------------------------------------------------------

First United Methodist                                    
Fountain Street Church 

227 E. Fulton St.                                                           24 Fountain St.

Grand Rapids, MI  49503                                         
Grand Rapids, MI  49503

(616) 451-2879                                                             (616) 459-8386

Sunday Services 8:30 & 11:00a.m.                              Service is at 11a.m. Sunday 

Summer at 8:30 and 10a.m. only                             
(Summer time 10a.m.) 

---------------------------------------------------------------------------------------------------------------------              

Immanuel Lutheran Church                           Messiah Missionary Baptist Church 


2 Michigan St. N.E.                                            543 Henry St.


Grand Rapids, MI  49503                                   Grand Rapids, MI  49503 

(616) 454-3655                                                   (616) 458-2651                                         

Sunday Times are 8a.m. & 10:45a.m.                Sunday times are 8a.m. & 10:45 (Summer same)  

(Summer 9a.m. only)                                          Wed. Noon & 6:45p.m. Summer: Wed. is 6p.m

------------------------------------------------------------------------------------------------------------------

Park Congregational Church                          
Gold Avenue Christian Reformed Church 

10 East Park Pl. N.E.                                          
49 Gold Ave. N.W.

Grand Rapids, MI  49503                                   
Grand Rapids, MI  49503

(616) 459-3203                                                   
(616) 454-8833 
Women’s Bible  Thurs.10:30a.m.                       
Sunday Service at 9:00a.m.

Sunday Cafe at 9a.m. Classes at  9:45a.m.         
(Summer is 10:00a.m & no Men’s class.)

Sunday Service at 11:00a.m.                              
Wed. Men' Study 7p.m  

------------------------------------------------------------------------------------------------------------------       

St. Andrew's Catholic Church                         
La Grave Christian Reformed Church 

207 Sheldon S.E.                                                 
107 LaGrave Ave

Grand Rapids, MI  49503                                    
Grand Rapids, MI  49503

(616) 456-1454                                                    
(616) 454-7204  

Saturday  Eve 4p.m.,                                            
Sunday Times are 8:45a.m., 11a.m., & 6p.m.                                                                                           

Sunday  at 10a.m. & 5:30p.m.                              
Summer services 10 & 6 only

Spanish Service at 12 Noon (Sunday)

---------------------------------------------------------------------------------------------------------------------
Wherever  God wills Ministry                          
Living Water Ministries
William & LaVerne Blickley                              
4248 Kalamazoo Ave. SE, Suite E
1312 Dunham S.E.                                               
Grand Rapids, MI 49508
Grand Rapids, Michigan  49506                          
Office: 726-2833 ext.103
(616) 452 - 2683 

www.whereverGodwills.org 
Look at website for information.

---------------------------------------------------------------------------------------------------------------------

Crisis Intervention Phone Numbers and Hotlines:
Domestic Violence & Sexual Assault:

National Domestic Violence Prevention 1-800-799-SAFE / 1-800-799-7233

Adult Protective Services 1-800-996-6228 

Children and Adult Protective Services (24hr) - (616) 247-6300 

Domestic Assault Response Team (616) 632-5641

Y.W.C.A. Sexual Abuse Crisis Line 24 hr  line (616) 776-RAPE   776-7273

Y.W.C.A. Domestic Crisis Center 24 hr line (616) 451-2744

RAINN (Rape, Abuse, and Incest Nation Network) 1-800-656-4673

Safe Haven Ministries (616) 452-6664   (616) 940-2394 (Emergency Number)

Personal Protection Order Office (616) 632-5067

Mental Health Crisis, Support, and Substance Abuse:

Network 180 - Mental Health and Substance Abuse (24hr) (616) 336-3909 / 336-3535  1-800-749-7720
Suicide Prevention 1-800-Suicide / 1-800-784-2433

Church Assistance Program (616) 455-6210 1-800-442-0809

Parent Help line 1-800-942-4357 

Runaway Numbers:

Bridge for Runaways 24 Support line (616) 451-3001

Runaway Assistance Program 1-800-292-4517
Homeless Assistance Hotlines and Numbers:
Salvation Army's Homeless Assistance Program - (616) 454-5840 

Homeless Assistance Hotline 1-800-A-SHELTER or 1-800-274-3583

United Way's First Call for Help – Just call 211

American Red Cross (616) 456-8661 or 1-800-482-2411

Emergency Numbers: 

Fire, Police, or Ambulance – 911 (Life Threatening Emergencies only)

Grand Rapids Police Department (616) 456-3400

Network 180 - Mental Health- (616) 336-3909 / 336-3535

West Michigan Poison Control 1-800-222-1222

School & Education Information

Artworks (ages14-21)                             
Work as an apprentice underneath an artist

1031 Wealthy St. S.E.

Grand Rapids, MI  49506

(616) 458-3133

Calvin College /Academy for Lifelong Learning 
Free public lectures / programs

3201 Burton St. S.E.

Grand Rapids, MI  49546

(616) 957-6749/957-6142

Catholic Diocese of Grand Rapids
Prison & Jail Ministry

360 S. Division Ave.
Also has E.S.L. classes

Grand Rapids, MI  49503
For E.S.L. Call 456-1454

(616) 243-0491/ 456-1454

Education Connections                                 
Career and educational resource center 

Located at Grand Valley State University      
meet with an advisor (counselor). 
301 West Fulton, Suite 104                            
Program is geared towards helping 

Grand Rapids, MI  49503                   
low-income and 1st generation college students.
(616) 331-7110but open to all.           
Call for an appointment. Services are free.   
Exchange Club                                   
(shoes for low-income kids only)

(616) 559-4524                                    
School nurse gives referral / certificate 

Godfrey Lee Public School                                    
English as a Second Language

961 Joosten St. S.W.                                                
Moved to Education Station Bldg.

Wyoming, MI  59548                                               
located on Chicago Dr.

(616) 241-4722 (616) 241-5600 

Grand Rapids Adult Education                

G.E.D. Classes are free if enroll in class.

Vanderburg School                                       

Tests cost $10 each. Must take 5 tests.

409 Lafayette S.E.                                        

E.S.L. English as a Second Language

Grand Rapids, MI  49503 (616) 819-2374   

Classes are free but must get signed-up.

(616) 819-2119 for G.E.D. (616) 819-3253 for E.S.L.    
Call for more information.

Grand Rapids Civic Theatre and School of Theatre Arts 
30 N. Division

Grand Rapids, MI  49503

(616) 222-6650  Call for shows and prices
Grand Rapids Community College          
There are financial aid programs like the 

143 Bostwick Ave. N.E. Pell Grant    
That can help those with low-income get some

Grand Rapids, MI  49503                    
government assistance to go to college.

(616) 234-4000

Grand Rapids Community College     
18 week job training classes for certificates.

Tassell M-Tech Campus             
There are financial aid programs like the Pell Grant

622 Godfrey S.W.                       
that can help those with low-income get some


Grand Rapids, MI  49505           
government assistance to go to college
(616) 234-3800                          
Call for more information. 7a.m.-5p.m. Mon.-Fri.

Grand Rapids Public Schools – Adult and Community Education     

425 Peasant S.W.

Grand Rapids, MI  49503

(616) 819-2622                                                            
Call about G.E.D. programs
Grand Rapids Public Schools – Adult  Education     

Vanden Berg Adult Education Center
Adult Education Classes

409 Lafayette S.E.
E.S.L. classes

Grand Rapids, MI  49503                                             Call about G.E.D. programs
(616) 819-2734 / 819-2863 / 819-3253                        Call for more information.

Anyone over 18 can take G.E.D. test     

Grand Rapid Public Schools – Hispanic Institute 
1331 Franklin S.E.

Grand Rapids, MI  49501

(616) 819-2000 (616) 819-2107                
Call about English as Second Language
Kent County Literacy Council               
Helps people with reading tutoring
1120 Monroe Ave. N.W.                            
for learning to read / better.

Grand Rapids, MI  49503                           
No Fees. Call for more info.

(616) 245-7962

Michigan State University cooperative extensions
Educational programs

775 Ball N.E.
Call for more information

Grand Rapids, MI  49503
Families in Touch program

(616)  336-3265 /458-6805
no longer exists.

Turning Pages                                   
Helps people with learning disabilities

3140 3 Mile Rd.                                  
with reading, spelling, writing. Basic math.

Grand Rapids, MI  49525                   
Fees are $43 hr. Some scholarships available.

(616) 243-READ / 243-7323              
Call for more information.

United Methodist Community House

E.S.L. classes

E.S.L. Classes




Monday 6p.m. to 8p.m.

904 Sheldon S.E. 



Basic & Advanced

Grand Rapids, MI  49507 



Classes free

(616) 452-3226 Miguel Abreu


Call for more info.

Word Project    




E.S.L. reading & literacy classes

671 Davis Ave. N.W.



M & W 8:45 a.m. to 3p.m.

Grand Rapids, MI  49504



T & Th 5:45 to 9p.m.

(616) 454-4874




Classes free / Westside residents

BUSES and TRANSPORTATION

The Rapid                                 
Rapid Bus Transit center now called Central Station

250 Grandville                           
Grandville & Cherry behind Van Andel parking lot

Grand Rapids, MI  49503          
Cost is $1.50 each way (buses provide change cards)

(616) 776-1100 Info Line 8:00 to 5:00 (Mon.-Fri.)   
.75 cents if have disability card.
To obtain disability card take old card, Medicare card, or have doctor fill application from their website and ridetherapid.org & go into the Central station to have them take a photo and give you a new disability card. 
You can use your Medicare card.
(616) 456-7514 Main Office
Call 456-7514 for Operations, Complaints, Board Meetings, and etc
Lost & Found call (616) 776-1100

Transfers good for 2 hours. Student transfers are 1hr. (including college students).
Adult 10-ride- $11.50, Senior/Disability 10-ride- $7.50, Student 10-ride $9.00 Monthly Pass- $40.00 Monthly Disability Pass-$26.00
Board Meetings are usually 4th Wed. of the month at 4 p.m.; are open to the public & have a spot allotted for public comment. 

The Rapid: Pass Program         
Provides curb service to nearest Rapid bus stop. 
300 Ellsworth Ave. S.W.            
$3.00 fare or 1 pass ticket.  Must call 24hrs ahead.

Grand Rapids, MI  49503            
Must live at least 1/3 mile from bus line(s ).
(616) 776-1100                
Can call up to 2 weeks ahead of time to make reservation.               
Hours of reservations: 8:30a.m. – 4:30p.m. (Mon.-Sat.), 
9:00a.m.-1:00p.m. (Sun.) except on holidays.

The Rapid: County Connection           
Provides curb to curb service anywhere in 
300 Ellsworth Ave. S.W.                         
Kent County. 24 hours a day, 
Grand Rapids, MI  49503                       
seven days a week, excluding holidays.
$14.00 each way per person.                
Must call by 4p.m. day ahead.
1-800-849-1191               
Can call up to 2 weeks ahead of time to make reservation.

Must be ready 10 minutes ahead of time and be watching; otherwise counted as a no show. 
Same day trips $19.00 each way.
The Rapid: Go! Bus                                            Provides curb to curb service within Rapid service area.


300 Ellsworth Ave.                                              5:15a.m. to 11:15p.m. (Mon. - Fri.) 6:30a.m. to 9:30p.m. (Sat.)

Grand Rapids, MI  49503                                    8:00a.m. – 7:00p.m. (Sunday) excluding holidays.
(616) 456-6141                                                    Must call 24 hrs ahead of time up to 2 weeks to make reservation.

Note: Go! Bus is shared ride service for eligible persons with disabilities, or non-disabled senior.  Fees: $3.00each way for disabled individuals; $7.00 each way for non disabled seniors over 65. 
Need lots of documentation; Rapid will try to deny you even if you are handicapped and have documentation; they prefer that you take the regular bus because of cost of operating Go! Bus. So be prepared and have case manager or someone go with you.  Application required ahead of time.
Dash City Bus                                 These are the Blue Shuttle Buses. They run in the downtown area,
50 Ottawa N.W.                               Michigan Hill, & to the Westside from 6a.m. to 6p.m. (Mon.-Fri).
Grand Rapids, MI  49503                The South Dash goes from courthouse to the Rapid central station,
(616) 456-3290                                West to the Westside, Dash to Hill/C.H.S.  to Michigan Hill

                                                         Free to City of Grand Rapids Parking customers. Dash to Hill has later hours.
Grey Hound Buses                                   Grandville just north of Wealthy at Central Station

250 Grandville                                           Tickets are approximately ½ price if buy  21 days

Grand Rapids, MI  49503                          ahead of trip except during blackout dates.

(616) 456-1700 office

1-800-231-2222 for bus schedule and fare information.

Fish for my people                                    Free transportation to and from doctor appointments

207 E. Fulton                                              for physically and mentally handicapped people.

Grand Rapids, MI  49503                           Must call 1 day in advance of appointment 

(616) 774-2045 call (to find out days).      between 9a.m. and 3 p.m.to schedule a ride. 
If using a wheelchair, please bring a helper.

American Red Cross                                 Provides transportation doctor/medical appointments. 

Grand Rapids, MI  49503                           for seniors, low-income, and handicapped individuals

(616) 456-8661                                           Must call for application 8:30a.m. To 4 p.m. 

After you send your application back and are approved; rides are scheduled from 8 a.m. -3 p.m. (Mon.-Fri)
Sunshine Senior Transportation    
Transportation Services for elderly & disabled.

4450 Cascade Rd.., Suite 300        
Fees are approx. $2.05 per mile if within 20 miles.

Grand Rapids, MI  49546              
If drivers waits there is $4.50 fee per 15minutes.

(616) 464-1509                          
Call for more information, fees, application, contract.

North Kent Transit Service        
$4.00 each way if with primary service area or 

Hope Network Transportation      
within area connecting to GR fixed route bus stops.

755 36th St. S.E.                             
Other trips range from $4.00 to $59.00 each way.

Grand Rapids, MI  49548              
Service times 8:00a.m. to 4:30p.m. (Mon. – Fri.)

(616) 243-2783 or 1-800-410-9491 
Call for fees. Must live North of 4 Mile Rd.

Serves: Plainfield, Sparta, Rockford, Kent city, Lowell, Algoma, Cannon, Courtland, Grattan, Nelson, Solon, Tyrone and Vergennes, Oakfield Township, and Spencer areas. Call for fees. 
Call by Noon a day ahead to schedule a ride.

Fred Meijer Shuttle Bus to Meijer’s (free) From local apartments & the mission                        
Picks up the handicapped, elderly, and low-income from downtown apartments
          
Now runs the 1st three Saturdays of the month. Bus ride is free of charge courtesy of Meijer’s. Picks up from Weston, Morton House, Ransom, Ferguson, and Guiding Light Mission And takes to the Meijer’s on Alpine & then returns back to the same place so you don’t have to transfer.   If you live next to these apartments in other apartments you still are able to take this bus free of charge.
Current Schedule for pickups: (times, may vary by a few minutes earlier or later)

Weston 10:00a.m., Morton House 10:05a.m., Ransom 10:08a.m., Ferguson 10:10a.m., Guiding Light 10:15a.m.
Returning Bus Leaves Alpine Meijer’s at 11:25a.m.
(if you miss this bus you will have to go  catch Route 9 bus, carry your groceries, and transfer to g et back to your apartment or close to it).
Neighborhood Organizations (community / business)

Baxter Neighborhood Association
722 Eastern Ave. S.E.



Grand Rapids, MI 49503 



(616) 247-9550 
Black Hills Citizens for a Better Community
939 Kensington S.W. 

Grand Rapids, MI 49503

(616) 241-0778

Clancy Street Ministries                   
940 Clancy Ave.  N.E.



Grand Rapids, MI 49503

(616) 235-2195
Creston Neighborhood Association
205 Carrier St. N.E.
Grand Rapids, MI 49505
(616) 454-7900
East Hills Council of Neighbors        

131 Eastern Ave. S.E.


Grand Rapids, MI 49503
(616) 451-3025

 

Eastown Community Association
415 Ethel Ave. S.E.

Grand Rapids, MI 49506

(616) 454-9079

Fuller Area Neighborhood Association    

1239 Fuller Ave. S.E.




Grand Rapids, MI 49503 

(616) 241-1700
Fulton Heights Neighborhood Association

221 Baynton  Ave.

N.E. Grand Rapids, MI 49506

(616) 458-5266 


Garfield Park Neighborhood Association   
334 Burton St. S.E.




Grand Rapids, MI 49507                                               

(616) 241-2443                                                     


Grand Rapids Operation Weed & Seed 


410 W. Fulton

Grand Rapids, MI 49504


(616) 331-7246 / 331-7247

Heartside Downtown Neighborhood Association * (See Disclaimer on page 57)
54 S. Division



Grand Rapids, MI 49503

 

(616) 235-7211



Heritage Hill Neighborhood Association
126 College Ave. S.E.

Grand Rapids, MI 49503

(616) 459-8950
Highland Park Neighborhood Association    (No office location) 

Grand Rapids, MI 49503


(616) 458-9676 Call for information.


Madison Area Neighborhood Association
1300 Madison Ave. S.E., Suite A

Grand Rapids, MI 49507

(616) 542-5327 


Michigan Oaks Neighborhood Association      

35 Bel Aire Dr. N.E.



Grand Rapids, MI 49503

 

(616) 458-8934
Midtown Neighborhood Association
629 Michigan St. N.E.

Grand Rapids, MI 49503

(616) 732- 9191

Milbrook Neighborhood Association         



1804 Southampton S.E.


Grand Rapids, MI 49508

(616) 791-3577

Neighbors of Belknap Lookout
1042 Lafayette N.E.

Grand Rapids, MI 49503



(616) 458-8413




North East Citizens Action Association      

254 Homdene N.E.




Grand Rapids, MI 49503


 

(616) 454-0604 / 458-9846
North End Neighborhood Association


912 Northwood St. N.E.

Grand Rapids, MI  49505

(616) 262-1351

Oakdale Neighbors                      
1260 Kalamazoo S.E.                                        


Grand Rapids, MI  49507




(616) 248-2848
Ottawa Hills Neighborhood Association*
* (See Disclaimer on page 57)
(No office location) Call for information

Grand Rapids, MI  49507

(616) 241-1511

Roosevelt Park / Grandville Neighborhood Assoc.    
1251 Grandville S.E.





Grand Rapids, MI  49509

 

(616) 243-2489
S.E.C.A. (South East Community Association)

1408 Madison

Grand Rapids, MI 49506

(616) 245-4398



Southeast End Neighborhood Association 


900 Fuller Ave. S.E.



Grand Rapids, MI 49506



(616) 247-0900

South Hills Neighborhood Association

(No office location) Call for information

Grand Rapids, MI 49503
(616) 452-5782 / (616) 246-9978
S.W.A.N. (Southwest Area Neighbors Assoc.)
705 West Fulton (Westside)



Grand Rapids, MI 49504




United Methodist Metropolitan Ministry              207 East Fulton

Grand Rapids, MI  49503

(616) 245-6512

West Grand Neighborhood Association

625 Broadway Ave. N.W.


Grand Rapids, MI  49504


(616) 451-0150

(616) 451-0150



West Side Connections
 P.O. Box 140412

Grand Rapids, MI  49504


(616) 453-3313
Grand Rapids Jaycees        For professionally 
2774 Birchcrest Drive S.E.   minded young  people 
Grand Rapids, MI  49506     Between ages 21 to 39.
(616) 954-9409                     Meet new people.

Help plan and execute projects in area.

(616) 456-9190 

Referral Services & Help

Ambassadors of the Light Resource Agency     (616) 459-7955   
P.O. Box 230312



Grand Rapids, MI  49523



Provides free referral services for homeless and low-income in Grand Rapids area.
Referral services for Food, Clothing, etc.  Referral services are free.

Website & resource listing: http://homelessreferral.angelfire.com



Email: AmbassadorsoftheLight@yahoo.com
Arbor Circle Bridge & Homeless Youth Services   
Case management, counseling, 

1115Ball Ave. N.E                                            

and support for 16 to 20 year olds that

Grand Rapids, MI  49503                                 

do not have permanent stable housing.                       

(616) 451-3001/459-7215 /456-6571               

Program and services are voluntary.  

Hours are 8 a.m. To 5 p.m. (Mon. thru Fri)      

No referral requirement.

Appointment required for full assessment, but walk-in inquiries welcome. 

Please bring Picture I.D., S.S. Card, birth cert. or the papers that you do have. 

Arbor Circle Street Out Reach Team       
Meet younger adults on the streets 
1115 Ball Ave. N.E.                                     
to talk to and assist with basic needs like

Grand Rapids, MI  49503                            
hygiene & transportation assistance when available.
(616) 451-3001                                      
Must call to make an appointment.

Geared towards younger homeless adults 16 to 20.

Child and Family Resource Council            
2008-2009 Family Resource Guide

118 Commerce S.W.                       
Individuals can get 1 copy for free from them.

Grand Rapids, MI  49503                
Organizations cost $3 ea. + min. of $10 for S&H.

(616) 454-HOPE 454-4673            
Resources & Referrals geared towards Families.

Note: Their Resource Guide is the Red Family Resource Guide, geared towards Families & Children. 
Ours (Ambassadors of the Light’s Resource Listing) is this one that you are looking at and is geared specifically towards Homeless & Low-Income. There is a BIG difference between the two. 

Disability Advocates of Kent County      
Must have disability. Offers information & referral,
3600 Camelot Dr. S.E.               
independent living skills training, advocacy,

Grand Rapids, MI  49546         
peer support, and long-term housing assistance. 

(616) 949-1100/ 285-5008 ext.226 or ext. 340        
Referral services are free.
Disability Network/Lakeshore                      
Community Support 
426 Century Lane                                             
Housing Referral Assistance
Holland, MI 49423                                          
Referrals
616-396-5326                                                    
Holland area only.

www.dnlakeshore.org
First Call for Help 211 Hotline (West Michigan United Way) 


Free referrals from their database. 

Simply pick up the phone and dial 211 for referrals and information.

Note: If you want to remain anonymous when calling United Way, you have to push *67 on the phone when calling, they will still want a zip code & age for their reporting purposes &/or for their funding.
Hispanic Center of Western Michigan       
Primarily serves the needs of the

1204 Grandville Ave.  S.W.                           
Hispanic community in the areas of 

Grand Rapids, MI  49503              
employment, interpretation, language, information 

(616) 742-0200                 
and referral. Services are provided by donation only basis.

Latin American Services (moved)                 
Translation/Interpretation. 

121 Franklin S.E.                                             
Information and referral,

Grand Rapids, MI  49506               
Migrant emergency services, Vouchers for food,

(616) 336-4000                              
clothing, etc. Senior transportation and medicine.

Call for more information, eligibility, and fees.

Love, Inc.                    
Provides social services / referral for residents of Allendale.
11620 60th Ave.                                
Food pantry, Clothing / Thrift Store, 

Allendale, MI  49401                       
Budgeting Classes, Counseling, Some Furniture, 

(616) 895-5683                                 
Some Transportation for Elderly.

www.allendalelove.org                    
www.loveinthenameofchrist.org
Project Connect                              
Project get connected is affiliated with different 

Bethel Abundant Life Center          
Churches in the area and works to help people get 

Wilbur (616) 454-5654                   
connected to the services that need spiritually,

Lighthouse Full Life Center            
physically, and mentally. 

Rose 241-5448 ext. 1007                
Messiah Missionary Baptist Pam (616) 458-4718

New Hope Baptist Church              
Renaissance C.O.G.I.C. Mike (616) 452-9187

Erin (616) 452-4278                       
Call for more Information.

Senior Neighbors (Downtown)       
Provides transportation to medical appointments, 

Grand Rapids Senior Center         
assistance, and referrals to those that over 60.

333 S. Division Ave.                        
Has lunch & games at downtown center.
Grand Rapids, MI 49503.                 
Call for assessment and to get set-up.

(616) 459-3040                                 
(616) 459-6019 Intake                      
Senior Neighbors                             
Provides transportation to medical appointments, 

820 Monroe Ave. N.W., Suite 460   
assistance, and referrals to those that over 60. 

4001 Lake Michigan N.W.               
Has lunch & games at downtown center.

Grand Rapids, MI 49503.                 
Call for assessment and to get set-up.

(616) 459-6019 Intake                      
Grandville office is at 3380 Division St.

Thresholds                                  
Works with people with developmental disabilities

1225 Lake Dr. S.E.                       
Also has some housing / housing programs.

Grand Rapids, MI  49506             
Call for fees and eligibility requirements.

(616) 774-0853                             
Note: No longer has 56th St. office.
Trinity Reformed Church


Provides referrals for those on
1224 Davis Ave. N.W.



the West side or North Westside 
Grand Rapids, MI 



(across the river. West of 131)
(616) 451-4131 


 

Near Leonard & Alpine on Westside

United Methodist Community House
      
Has congregate meal (60+), Meals small donation
Shalom Senior Center (For southeast)                 
Fellowship with other seniors. Fee varies for activities.

904 Sheldon S.E.                     


Classes, activities, programs, activities. Must be 55+.      

Grand Rapids, MI                   


If over 60 have other programs/ assistance. 

(616) 452-3226    



Some Transportation. 

United Way's First Call for Help    

Just call 211 on the phone

118 Commerce Ave. S.W.                 
They usually can tell you who to call or 

Grand Rapids, MI  49503                  
refer you to the appropriate organization(s) that

(616) 459-2255                                 
may be able to help you with your current needs.

1-800-887-1107                              
They are located on Commerce near Mel Trotters.

http://www.referweb.net/grandrapids/

Disclaimer

* Inclusion in the “Ambassadors of the Light” Resource Listing does not necessarily constitute endorsement, support, representation, or approval of an organization.  Some organizations are listed only because of the chance that they might benefit others in the community that are poor, homeless, or have limited income. We encourage others to check out the different organizations for themselves. This information was last updated November 4th, 2009 and considered accurate at that time. 

All information, including organizations listed, corresponding addresses, phone numbers, days and times, and restrictions and/or requirements are subject to change and can not be guaranteed to be 100% accurate due to frequent changes.  

*Be very cautious of agencies that provide social services & classes for children that also do adoption, because they can & sometimes do work with the state to take your kids & put them up for adoption, if they think they can win custody.  The agency (or most) get money from the government if they do take your kid(s) away; so they do have an ulterior motive. If ordered to work with agency, you should consider getting a lawyer, and logging everything.

If you represent an organization that is listed within this resource listing and there is a typographical error &/or change, we apologize for the misprint, please call us at (616) 459-7955 or write us with the correction. 

Some of the information included in this resource guide may be available free of charge from government agencies, other agencies, and/or from the local library. Local HUD offices can provide a list of subsidized housing for the Grand Rapids / Kent County area.  (This statement must be included on all copies).

To be added to the next listing please email: Ambassadors_of_the_Light@yahoo.com. We try to list only local resources that are free or operated on a sliding scale fee for those that are homeless and/or low-income with the exception of some Medical resources that accept Medicare, and/or Medicaid, operate on a sliding scale fee, and/or are highly beneficial for specific needs or problems. In general we do not list for profit businesses.  If you have any questions, please feel free to call or email us.

We reserve the right to omit any organization or business for any reason whatsoever: as well we reserve the right to comment on any organization or business from knowledge and/or experience whether it is positive or negative.
If you find any of this information helpful &/or God puts on your heart to help us, we could use: monetary donations, computer donations, ink cartridges (Canon 40 &41), computer paper, scanner, & volunteers. All donations are greatly appreciated & tax deductible.
Notes about different organizations
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Kent County Area
Low- Income Housing
Subsidized &/or tax-credit

(Housing on this list is based on income; ask for details).

Aminville Apartments

(Sunshine Canyon)

650 West Main St.

Stanton, MI  48888

(616) 831-5455

Allen Manor 1st Community

532 James S.E.

Grand Rapids, MI 49507

(616) 456-6350

Birchwood Garden

763-769 Hunt Street

Lowell, MI 49331

(616) 897-8049 / 381-0350

Brentwood Apartments

1123 Brentwood

Belding, MI  48809

(616) 794-0470

Calumet Flats

303½ South Division Avenue

Grand Rapids, MI  49503

(616) 459-5076

Cambridge Square 1&2

1936 Mason NE

Grand Rapids, MI 49505

(616) 451-2749

Camelot Woods 1&2

Seniors 62+ or disabled

1399 Charring Cross Dr. SE

Grand Rapids, MI 49506

(616) 942-5631

Campau Commons

835 Commons S.W.

Grand Rapids, MI 49507

(616) 235-2887

Clover Lane Apartments

208 Clover Lane

Lakeview, MI  48850

(989) 353-5051

Comstock Village

2437 East “H” Avenue

Kalamazoo, MI  49048

(269) 343-8855
Countryside Townhouses 

4885 Green Oak Lane

Kentwood, MI 49508

(616) 538-2630

Creston Plaza

1014 Clancy N.E.

Grand Rapids, MI  49503

(616) 235-2887

Dwelling Place, Inc.

Has different apts.

101 Sheldon, Suite 2

Grand Rapids, MI 49503

(616) 454-0928

Elmdale Apartments

1361 Elmdale N.E.

Grand Rapids, MI  49505

(616) 866-1721

Emerald Creek

2200 East Beltline

Grand Rapids, MI 49546

(616) 988-9427
Fairlane Meadows Co-Op

3471 Fairmeadow Drive SW

Grandville, MI 49418

(616) 530-9257

Fountains, The Apartments

3900 Whispering Way S.E.

Grand Rapids, MI  49546

(616) 957-3030

Genesis East Apartments

2745 44th Street SE

Kentwood, MI 49518

(616) 281-0417 

Globe Apartments

315 Commerce S.W.

Grand Rapids, MI  49503

(616) 235-6303

Green Tree Apts.

820 East Oak

Greenville, MI  48838

(616) 754-7179

Gregg Apartments (also has apts. in Middleville)

302 Maple

Caledonia, MI 49316

(616) 891-1161

Harbor Village

287 West 40th Ave.

Holland, MI  49423

(616) 396-7621

Harvest Hill Apartments

100 Childsdale

Rockford, MI 49341

(616) 866-1721
Harvest Way

65 Ionia Red

Sparta, MI 49345

(616) 887-7869
Hidden Creek
1513 Hidden Creek

Grand Rapids, MI 49505

(616) 361-0040

Hidden Pines

1201 South Cedar 31

Greenville, MI  48838

(616) 866-1721

Hillview Townhouses 1&2

602 Hillview Place 

Rockford, MI 49341

(616) 866-2535

Hope Community 1&2 (Transitional Housing – Women with Children)

1024 Ionia SW

Grand Rapids, MI 49507

(616) 235-2893

Kent Ridge Apartments

77 Kent Ridge Dr.

Kent City, MI

(616) 678-4329

Leonard Pines

1319 Leonard N.E.

Grand Rapids, MI  49505

(616) 459-3473
Lake Manor Apartments

1059 Emerson Dr.

Lake Odessa, MI  48849

(616) 374-7380

Lexington Woods

121 South Street

Cedar Springs, MI 49319

(616) 696-3250

Madison Square Apts.

500 Hall St.

Grand Rapids, MI  49503

(616) 245-3102
Meadows, The
162 River Rd.

Coopersville, MI  49404

(616) 837-0699

Meadow Lane Apartments

287 Meadow Lane Dr.

Holland, MI  49423

(616) 396-2555

Metropolitan Apts.

4634 Breton Ct.

Kentwood, MI  49508

(616) 698-9696

Morton House Apartments

55 Ionia N.W.

Grand Rapids, MI 49503

(616) 451-8008

Northlake Co-op Village

3425 Northlake Drive

Grand Rapids, MI 49505

(616) 363-5357

Old Mill of Sand Lake Apts. 

86 Third Street

Sand Lake, MI 49343

(616) 696-9678

Orchard Place

1300 Knapp Street

Grand Rapids, MI 49505

(616) 365-3213

Park Place Apartments

2932 Marshall Ave. S.E.

Grand Rapids, MI 49508

(616) 247-4721

Pine Ridge

4388 Pine Ridge Parkway NE

Grand Rapids, MI 49505

(616) 363-9884
Plymouth Arms
1836 Mason N.E.

Grand Rapids, MI  49505

(616) 451-2749

Portland Apartments

1800 Lillian Boulevard

Portland, Michigan 48875

1-866-525-7191

Red Flannel Acres

311 Oak Street

Cedar Springs, MI 49319

(616) 241-6563

River walk Apartments

1501 Debra Drive

Lowell, MI 49331

(616) 897-7135

Rouge Valley Tower

59 South Main Street

Rockford, MI  49341

(616) 866-0371

Shaw Lane Apartments

727 Shaw 

Howard City, MI  49329

(231) 937-5886

Sparta Terrace & Townhouses

181 Clark

Sparta, MI 49345

(616) 887-7771

Stuyvesant Apartments

140 Madison S.E.

Grand Rapids, MI  49503

(616) 456-9665

Verne Barry Place

60 South Division Ave.

Grand Rapids, MI 49503

(616) 459-5076
Villa Esperanza Apts.
1446 44th Street SW

Wyoming, MI 49509
(616) 530-0883

Village Drive Apts.

2700 Village Dr. S.E.

Grand Rapids, MI 49506

(616) 246-1134

Villa Maria

1350 Walker N.W.

Grand Rapids, MI 49504

(616) 459-9701
Walker Village Apts.
1230 Walker Village

Walker, MI 49504

(616) 791-1610

Walnut Grove 

875 Sheffield SW

Grand Rapids, MI 49505

(616) 452-6137
Weston Apartments
21 Weston SW

Grand Rapids, MI 49503

(616) 454-2675
Weston Apartments

50 Weston S.W.

Grand Rapids, MI 49503

(616) 454-2675
West Town Apartments

720 D. Benhoy

Plainwell, MI 49080

(269) 685-8400

Whispering Hill Apts.

161 North Lake St.

Grant, MI

(616) 636-8834
Whitney Y. Village
4848 Breton Rd. S.E.

Grand Rapids, MI  49508

(616) 968-6880

White River Apartments

100 Childsdale

Rockford, MI  49341

(616) 866-1721

Windscape Apartments

791 East 16th Street

Holland, MI  49423

(616) 396-2400

Kent County Area Low to Moderate Income Housing
    This is not subsidized nor 
only 35% but it is based 
off of your income.

Eastbrook Apartments

2329 Timber Brook S.E.

Grand Rapids, MI  49546

(616) 975-9250

Note: Based off income but not subsidized; different $ range Apts.

Loft Apartments

26 Sheldon S.E.

Grand Rapids, MI  49503

(616) 234-0100

Different price range Apts.

Stratford Townhouses 1& 2

810 Ball Street N.E.

Grand Rapids, MI  49505

(616) 451-0448

Note: Based off income but not subsidized; different $ range Apts.
For Persons With Permanent Disabilities
(Housing on this list is based on your income; ask for details).
Ferguson Apartments

(must have a  mental illness, &/or a disability)

72 Sheldon Avenue SE

Grand Rapids, MI 49503

(616) 988-2101

SPECIAL NEEDS APTS.

Elmdale Apartments

Must have mental disability

1361 Elmdale NE

Grand Rapids, MI 49525

(616) 866-1721

Oroiquis Apartments

406 Bridge St. N.W.

Grand Rapids, MI  49503

(616) 988-2897/281-0417

Heron & Heron Courtyard 

1138 Heron Ct.

Grand Rapids, MI 49505

(616) 855-0017 / 988-2897

HOUSING FOR SENIORS & DISABLED INDIVIDUALS

Housing on this list is for the      elderly or handicapped and is   based on income. Generally around 35% of your income; 

ask for details.
Adams Park

(50 or Disabled)

1440 Fuller S.E.

Grand Rapids, MI  49507

(616) 235-2865

Breton Village Green

(Seniors 62+)

2305 Burton St. S.E.

Grand Rapids, MI  49505

(616) 245-1942

Coventry Woods

(Seniors 62 + or disabled)

3550 Remembrance N.W.

Walker, MI  49504

(616) 791-2122

Small pets okay
Delaware Manor

(Seniors 62+)

10 Delaware S.W.

Grand Rapids, MI  49507

(616) 452-3703

Dwelling Place Inc.

Has different apts.

101 Sheldon, Suite 2

Grand Rapids, MI 49503

(616) 454-0928

Gaylord House

(Seniors 62+)

2765 Orange S.E.

Grand Rapids, MI  49546

(616) 942-8008
Grand Heritage Manor

(Seniors 62 +)

4300 Parkview Dr.

Grandville, MI  49418

(616) 534-6596

Grandview Apartments

(Seniors 62+ or disabled)
1925 Bridge Street NW

Grand Rapids, MI 49504

(616) 453-8723

Green Tree Apts.

(Seniors 62+)

4320 Kalamazoo

Kentwood, MI  49508

(616) 455-4320

Leonard Terrace Apts.

(Seniors 62 +)

1315 Leonard N.E.

Grand Rapids, MI  49505

(616) 235-2890

Mount Mercy

(Seniors 55+)

1425 Bridge N.W.

Grand Rapids, MI  49504

(616) 235-2843

Pine Oak Apts.

(62+ or disabled)

1201 South Cedar

Greenville, MI  48838

(616) 754-9605
Pinery Park

(Seniors 62 +)

2300 Newstead Avenue SW

Wyoming, MI 49509

(616) 452-8758
Ransom Tower Apartments

(Seniors 62 +)

50 Ransom 

Grand Rapids, MI 49503

(616) 235-2881

Tamarisk Apartments

(Seniors 62+)

4520 Bowen SE

Kentwood, MI 49508

(616) 455-1320

Sheldon Apartments

(Seniors 55+)

1010 Sheldon S.E.

Grand Rapids, MI  49507

(616) 235-2860

Walker Meadow Apts.

Retirement Community

1101 Wilson Ave. 

Walker, MI 49544

(616) 949-4191

Westwood Apartments

(Seniors 62+ or disabled)
2450 36th St.

Wyoming, MI  49509

(616) 534-5471

Due to frequent changes, and the quantity of information we cannot guarantee that all apartments listed still have programs that are based on your income, their addresses, phone numbers, or that they even still exist for that matter. 
However, for the ones we were able to verify, when we did verify them they did.

So for now these do.

Please contact each apartment complex yourself for further information.

This housing list was compiled and put together by: Ambassadors of the Light Resource Agency.

We would like to thank our sponsor(s):
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Ambassadors of the Light Resource Agency

What do we do? We assist the homeless and low-income in Kent County by directing them or referring them to appropriate resources and agencies for their current needs. We usually can help you with issues such as: Food, Shelter, Food Pantries, Clothing, Hygiene, Work Programs, Transportation Information, Job Assistance Programs, Medical and Dental Clinics, Pregnancy Services, Veterans services, Housing Lists / Housing Information, Mailing Address, Phone messages, Police Report for Apartments, Michigan I.D., Birth Certificate, Showers, Laundry, Haircuts, Telephone Access, Computer/Internet Access, Counseling, Social Workers, Food Stamps/Medicaid, Social Security Card, Mental Health Organizations, Substance Abuse Groups, Drug and Alcohol Rehab Centers, Domestic Violence Information, Crisis Intervention Numbers, Legal Referral Numbers,  Resource Listing for Grand Rapids (or provide you the information on which non-profit agencies, churches, or organizations  usually are able to help with these & other issues).
If you need help or referral assistance with any of these issues,

Please call us at (616) 459-7955

Referral Service is provided free of charge.

Please note that we do not give out any cash or bus tickets.

If you do not have a telephone: you may use:   
Westminster’s telephone (by the downtown fire dept.)  from 9 a.m. to 5 p.m. (Mon. – Thurs.) or 
God’s Kitchen has a phone you can use in between 2:30 to 4:00p.m. 
Note: God’s Kitchen is closed the 1st Friday of the month. 
Degage’s has a payphone on the 1st Floor that you can use when they are open;
they also have payphone in the L.E.C. (upstairs, 2nd floor) that you can use 
for 25cents from 8 a.m. to 12 & 1p.m. to 3p.m. (Mon. – Fri.) & 9:30 to 11:30 (Sat.)
We are a local non-profit 501 (c) 3 tax-exempt organization. 
We are supported through donations and grants (Gifts are tax-deductible). 
If you would like to donate to our organization, please make your check or money order out to:
Ambassadors of the Light Resource Agency

P.O. Box 230312

Grand Rapids, MI  49523

(616) 459-7955
http:homelessreferral.angelfire.com
A local 501 (c) 3 non-profit organization

As a 501 (c) 3 all gifts, donations are tax-deductible.

Compiled by: John & Becky Wirt Verzi


Copyright 2005-2012 Ambassadors of the Light Resource Agency
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New Life Assembly of God


50 New Holland Ave.


Shillington, PA  19607


(610) 777-3446


www.newlifeberks.org
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